THE CATHOLIC UNIVERSITY OF AMERICA
SCHOOL OF LIBRARY AND INFORMATION SCIENCE

COMPREHENSIVE EXAMINATION

PART 1 – FRIDAY, MARCH 19, 2010

Answer two of the following five questions.
In answering questions, discuss professional matters, principles and issues that would apply in a variety of settings.  You are expected to discuss one aspect of information work in depth only when questions require you to deal with a specific function or type of library/information agency.

1.) As an information professional, you will create digital information resources such as a website, instructional module, digital library or digital collection for clients and patrons. Describe three design principles or guidelines that can be used to create a digital information resource. Give an example of a digital information resource and explain how you would apply each principle or guideline for this example. Include references to the literature as appropriate. 
2.) Metadata should have the characteristics of extensibility, flexibility, and interoperability as mentioned in Arlene Taylor’s book, The Organization of Information.  Select one of the metadata schemes (MARC, EAD, Dublin Core or another metadata standard), and describe how it embodies or supports these three characteristics. Provide an example of each characteristic within your selected scheme, and describe one way in which each characteristic is useful in meeting the diverse information needs of users. Include references to the literature as appropriate. 
3.) In a lecture published in 1900, Ainsworth Rand Spofford, Librarian of Congress, wrote, "...nothing is more common than for applicants for the position of librarians or assistant librarians to base their aspiration upon the foolish plea that they are 'so fond of reading,' or that they 'have always been in love with books.'" Similar statements are still made today by aspiring librarians. Drawing on your knowledge of principles and practice of librarians or information professionals, discuss whether fondness of reading and love of books are indeed valid qualifications. In addition, provide an example of how these could be an asset and an example of a liability in your career. Include references to the literature as appropriate. 
4.) The theoretical principles or rules underlying the profession of Library and Information Science include the 80/20 rule (or Pareto Principle), Zipf’s Law, Moore’s Law, Metcalfe’s Law, Mooers’ Law and the Principle of Least Effort. Select one of these principles, and describe how you would apply it to managing resources or services as a manager at a library or information center. Specifically, your description should include the following:

a. Explain what it states,
b. discuss how it applies to management of library and information services and resources, 
c. state why it is important, and
d. describe how it can help you in your professional role.
Include references to the literature as appropriate.
5.) Libraries need evidence to evaluate their current collections and prepare for the future. Describe two research approaches commonly used to evaluate library collections and resources. Discuss the differences between the two approaches and how it contributes to collection development and management in a library or an information center of your choice. Include references to the literature as appropriate.  
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Answer two of the following five questions.

In answering questions, discuss professional matters, principles and issues that would apply in a variety of settings.  You are expected to discuss one aspect of information work in depth only when questions require you to deal with a specific function or type of library/information agency.

1.) Information professionals should keep in mind standards in designing an information system, organizing information in traditional or digital formats, or delivering information services. In an information setting of your choosing, describe two applicable standards, and explain why adherence to the standards is important. Include references to the literature as appropriate.

2.) Identify three ethical principles that you consider to be of great importance in guiding the endeavors of information professionals.  Describe each principle; give one example of how each could be applied to a library or information service setting of your choice; and for each principle discuss potential conflicting values that could create ethical dilemmas for information professionals. Cite to the literature as appropriate. 

3.) As digital information and virtual access have become increasingly important, the relationship between libraries and their users has changed.  Discuss and provide an example for each of the following, including references to the literature as appropriate:

a. ways in which the shift to digital information formats has changed this relationship;
b. implications of the changed relationship for the organization and management of libraries; and 
c. its effect on the knowledge, skills, and attitudes needed by librarians.

4.) Online Public Access Catalogs (OPACs) are designed for users to search and access information in libraries and information centers. As users’ information seeking behavior and expectations are shaped by their searching experience on the web, information professionals are challenged to improve OPACs to meet users’ expectations. Discuss three ways OPACs are evolving to address these expectations. Cite to the literature as appropriate. 
5.) In digital libraries, metadata serve important functions.  Identify at least three functions, provide examples of metadata elements that support each of your three functions within the context of digital libraries, and explain their value. Discuss two considerations in developing and implementing metadata in the scope of digital libraries.  Include references to the literature as appropriate. 
