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Education 
 
Ph.D., Library and Information Studies with minor in sociology and psychology, University of 

Wisconsin-Madison.  
 Specialties:  Organization of information, metadata, information architecture, library and 

information science education, users' interaction with online information systems, digital 
collections and research methods.  

M.A., Library and Information Studies, University of Wisconsin-Madison. 
M.A., Comparative Literature, University of Wisconsin-Madison. 
B.A.,  Foreign Languages and Literature, National Taiwan University. 
 
 
Selected publications  
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Environment." Journal of Education for Library and Information Science 49, no. 2 
(2008): 93-106. 

 
Vellucci, Sherry L., Ingrid Hsieh-Yee, and Moen, William E. “The Metadata Education and 

Research Information Commons (MERIC): A Collaborative Teaching and Research 
Initiative.” Education for Information 25, nos. 3&4 (2007): 169-178 

 
NISO Framework for Guidelines for Building Good Digital Collections. 3rd ed. Baltimore, MD: 

National Information Standards Organization, 2007. Also available online: 
http://www.niso.org/framework/framework3.pdf (NISO Working Group members: 
Priscilla Caplan (chair), Grace Agnew, Murtha Baca, Tony Gill, Carl Fleischhauer, Ingrid 
Hsieh-Yee, Jill Koelling, and Christie Stephenson.) 

 
Choi, Youngok, Ingrid Hsieh-Yee, and Bill Kules. “Retrieval Effectiveness of TOC and LCSH.” 

Proceedings of the Joint Conference on Digital Libraries 2007, pp. 233-234. 
 
Mitchell, Vanessa, and Ingrid Hsieh-Yee. “Converting Ulrich’s Subject Headings to FAST 
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 2 
Hsieh-Yee, Ingrid, Rong Tang, and Shanyun Zhang. “User Perceptions of a Federated Search 

System.” IEEE Technical Committee on Digital Libraries Bulletin, Summer 2007, vol. 3, 
issue 2 (URL = http://www.ieee-tcdl.org).  

 
Tang, Rong, Ingrid Hsieh-Yee, and Shanyun Zhang. "User Perceptions of MetaLib Combined 

Search: An Investigation of How Users Make Sense of Federated Searching." Internet 
Reference Services Quarterly 12, no. 12 (2007): 211-236.  

 
Hsieh-Yee, Ingrid. Organizing Audiovisual and Electronic Resources for Access: A Cataloging 

Guide. 2nd ed. Westport, Conn.: Libraries Unlimited, 2006. 
 
Hsieh-Yee, Ingrid. “Cataloging and Metadata Education in North American LIS Programs.” 

Library Resources & Technical Services 48, no. 1 (2004): 59-68. 
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“Self-Evaluative Intrusive Thoughts Impede Successful Searching on the Internet.” 
Computers in Human Behavior 20, issue 1 (2004): 85-101. 

 
Hsieh-Yee, Ingrid. “Cataloging and Metadata Education: A Proposal for Preparing Cataloging 

Professionals of the 21st Century.” A report submitted to the ALCTS-Education Task 
Force in response to Action Item 5.1 of the "Bibliographic control of Web Resources: A 
Library of Congress Action Plan." Approved by the Association for Library Collections 
and Technical Services. Web version available since April 2003 at 
http://lcweb.loc.gov/catdir/bibcontrol/CatalogingandMetadataEducation.pdf.  

 
Hsieh-Yee, Ingrid, and Michael Smith. “The CORC Experience: Survey of Founding Libraries, 

Part I.” OCLC Systems & Services 17 (2001): 133-140. (Received "The Most 
Outstanding Paper of OCLC Systems & Services in 2001" award.) 
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Part II, Automated Tools and Usage.” OCLC Systems & Services 17 (2001): 166-177. 
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Washington, D.C.: Dept. of Education, 2000.  
 
Hsieh-Yee, Ingrid. Organizing Audiovisual and Electronic Resources for Access: A Cataloging 

Guide. Littleton, CO: Libraries Unlimited, 2000.  
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Hsieh-Yee, Ingrid. “Organizing Internet Resources: Teaching Cataloging Standards and 

Beyond.” OCLC Systems & Services 16 (2000): 130-143. (Received "The Most 
Outstanding Paper of OCLC Systems & Services in 2000" award.) 

 
Hsieh-Yee, Ingrid. “Search Tactics of Web Users in Searching for Texts, Graphics, Known Items 

and Subjects:  A Search Simulation Study.” Reference Librarian 60 (1998): 61-85.  
 (Received the 1997 Best ALISE Research Paper Award.)  
 
Hsieh-Yee, Ingrid. “Effects of Search Experience and Subject Knowledge on Online Search 

Behavior: Measuring the Search Tactics of Novice and Experienced Searchers.” Journal 
of the American Society for Information Science 44 (1993): 161-174. (Received the 1993 
Best JASIS Paper Award.)  

 
Selected presentations  
 
Hsieh-Yee, Ingrid, with the CUA Scholarly Communications Project Team. “Digital 

Scholarship@CUA: Developing an Institutional Repository for CUA.” Poster presented 
at Bridging the Spectrum Symposium, Catholic University of America, Washington, DC, 
Jan. 30, 2009. 

 
Wise, MaryBeth, Kurt Cylke, and Ingrid Hsieh-Yee.  “Digital Talking Books: Meeting the Needs 

Of the Blind and the Handicapped.” Bridging the Spectrum Symposium, Catholic 
University of America, Washington, DC, Jan. 30, 2009. 

 
Choi, Youngok, and Ingrid Hsieh-Yee. “Subject Access for Images in an OPAC.” Annual 

Meeting of the American Society for Information Science and Technology, Columbus, 
Ohio, Nov. 2008.  

  
Hsieh-Yee, Ingrid. "Educating Cataloging Professionals in a Changing Information 

Environment." National Taiwan University, Taipei, Taiwan, June 2008. 
 
Hsieh-Yee, Ingrid, Youngok Choi, and Bill Kules. “Searching for Books and Images in OPAC: 

Effects of LCSH, TOC and Subject Domains.” A poster presented at the American 
Society for Information Science and Technology Annual Meeting, Milwaukee, 
Wisconsin, Oct. 2007. 

 
Hsieh-Yee, Ingrid, and John Coogan. “Google Scholar vs. Academic Search Premier: A 

Comparative Analysis.” Presented to the Washington Research Library Consortium 
Community, Catholic University of America, June 7, 2007. 

 
Hsieh-Yee, Ingrid, Youngok Choi, and Bill Kules. “What Users Need for Subject Access: Table 

of Contents or Subject Headings?” A poster presented at the 2007 American Library 
Association Annual Conference, Washington, D.C., June 2007. 
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Choi, Youngok, Ingrid Hsieh-Yee, and Bill Kules. “Retrieval Effectiveness of TOC and 

LCSH.” A paper presented at the Joint Conference on Digital Libraries 2007, Vancouver, 
Canada, June 2007.  

 
Hsieh-Yee, Ingrid, and John Coogan. “A Comparative Analysis of Google Scholar and 

Academic Search Premier.” A poster presented at the Association of College & Research 
Libraries 13th National Conference, Baltimore, Maryland, March 29 to April 1, 2007.   

 
Vellucci, Sherry L., and Ingrid Hsieh-Yee. “They Didn’t Teach Me That in Library School! 

Building a Digital Teaching Commons to Enhance Metadata Teaching, Learning and 
Research.” On-site presentation and Webcast by Elluminate. A contributed paper 
presented at the Association of College & Research Libraries 13th National Conference, 
Baltimore, Maryland, March 29 to April 1, 2007. The acceptance rate for contributed 
paper was 20%. This paper was one of 10 conference papers chosen for live webcast 
during the conference. 

 
Moen, William, Ingrid Hsieh-Yee, and Sherry L. Vellucci. “A DSpace Foundation for a 

Teaching & Research Commons: The Metadata Education and Research Information 
Commons.” A poster session presented at the Open Repositories Conference 2007, San 
Antonio, Texas, Jan. 23-26, 2007. 

 
Tang, Rong, Ingrid Hsieh-Yee, and Shanyun Zhang. “User Perception of MetaLib Combined 

Search.” Annual Meeting of the American Society for Information Science and 
Technology, Austin, Texas, Nov. 2006. 

 
Hsieh-Yee, Ingrid. “Building a Digital Teaching Commons to Enhance Teaching and Learning: 

The MERIC Experience and Challenges.” Annual Meeting of the American Society for 
Information Science and Technology, Austin, Texas, Nov. 2006. (panel organizer, 
moderator, presenter) 

 
Hsieh-Yee, Ingrid, Shanyun Zhang, and Rong Tang. “User Perceptions of a Federated Search 

System.” Joint Conference on Digital Libraries, Chapel Hill, North Carolina, June 2006. 
(a poster presentation) 

 
Hsieh-Yee, Ingrid, and Shanyun Zhang. “Preparing Users for Federated Search: Implications of a 

MetaLib User Perceptions Study.” 2006 Ex Libris User Groups of North America 
Conference, Knoxville, Tenn. June 2006.  

 
Hsieh-Yee, Ingrid. "MERIC Organizations and Navigation." 2006 ALISE Annual Conference, 

Jan. 16, San Antonio, Texas. 
 
Hsieh-Yee, Ingrid. "Metadata and Cataloging Education: Recommended Competencies." 2006 

ALISE Annual Conference, Jan. 16, San Antonio, Texas.  
 
Hsieh-Yee, Ingrid. "Digital Library Evaluation: Progress & Next Steps.” Annual Meeting of the 
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American Society for Information Science & Technology, Nov. 1, 2005, Charlotte, 
North Carolina. 

 
Hsieh-Yee, Ingrid. “Providing Access to Digital Content: Issues for DL Managers.” MDK12 

Digital Library Steering Committee Meeting, Aug. 10, 2005. Columbia, Maryland. 
 
Hsieh-Yee, Ingrid. “Enhancing Teaching and Learning: The Role of School Library Media 

Specialists.” Meeting of the Baltimore County Public School System School Media 
Specialists. April 22, 2005. Baltimore, Maryland. 

 
Hsieh-Yee, Ingrid. “Subject Access and Users: Insights & Inspirations from Marcia J. Bates.” 

Historical Perspectives SIG, 2005 Conference of the Association for Library and 
Information Science Education, Jan. 2005, Boston, Massachusetts.    

 
Hsieh-Yee, Ingrid. “Electronic Resource Management: Practice, Employer Expectations, & CE 

Interests.” Technical Services Education SIG, 2005 Conference of the Association for 
Library and Information Science Education, Jan. 2005, Boston, Massachusetts.   

 
Hsieh-Yee, Ingrid. “Library Professionals for the Digital Age: Competencies & Preparation.” 

Bibliographic Access Management Team meeting, Library of Congress. Oct. 18, 2004, 
Washington, D.C.     

 
Grants & Honors 
 
Most Outstanding Paper of OCLC Systems & Services in 2001. 
ALISE Research Grant. 2001. 
Most Outstanding Paper of OCLC Systems & Services in 2000.  
Research Grant from ERIC. 1999-2000. 
1997 Best Research Paper Award of the Association for Library and Information Science 

Education. 1998.  
Research Grants, Catholic University of America. 1991, 1992, 1993, 1996, 1998, 1999, 2004, 

2005, 2006-07.  
Cooperative Faculty Research Grant, Consortium of Universities in the Washington 

Metropolitan Area. 1993-1994.   
Cooperative Research Grant, Council on Library Resources. 1993-1994. 
Best Journal of the American Society for Information Science Paper Award. 1993.   
ASIS/ISI Information Science Doctoral Dissertation Scholarship. 1989 
 
Service  
  
Professional Associations and Societies 

 
• Association for Library Collections and Technical Services/Association for Library and 

Information Science Education (ALCTS/ALISE) Metadata Education and Research 
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Information Center (MERIC) Advisory Board, Co-Chair (with Sherry Vellucci), 2005-
2007. Chair, 2008-   

 
• American Society for Information Science & Technology.  

* Information Science Education Special Interest Group. American Society for 
Information Science and Technology. Chair-Elect, 2007-2008. Chair 2008- 
* Reviewer, Conference program panel submissions and poster submissions, 2005, 
2006, 2007, 2009 
* Committee on Information Science Education. 1999-2006 

 
• American Library Association.   

* Association for Library Collections and Technical Services Task Force on 
Competencies and Education for a Career in Cataloging, member, 2008- 
* Facilitator for “What They Don't Teach in Library School: Competencies, 
Education and Employer Expectations for a Career in Cataloging,” an Association for 
Library Collections and Technical Services Preconference, June 22, 2007 in 
Washington, D.C. Also a local liaison for bringing this program to the Catholic 
University of America. 

 
• Association for Library and Information Science Education.  

* Association for Library and Information Science Education. Pratt-Severn Faculty 
Innovation Award. Chair, 2009- 
 * “Information Organization Competencies for the 21st Century” Discussion session 
leader. 2009 Conference of the Association for Library and Information Science 
Education.  
* Assisted Technical Services SIG Convener in organizing a program, ““Building a 
Metadata Education and Research Community through MERIC (Metadata Education 
and Research Information Commons): Demo and Stakeholder Input” for the 2008 
ALISE conference.  
* Technical Services SIG, Convener, 2004-2005. Organized a program on “Electronic 
Resources Management: Current Practices, Employer Expectations, and Teaching 
Strategies” for the 2005 conference in Boston, Massachusetts. 
* Technical Services SIG, Convener, 2003-2004. Organized a program on 
“Organizing Information with Metadata: Desired Competencies and Teaching 
Innovations” for the 2004 conference.  

 
• National Information Standards Organization (NISO). Advisory Board, Revision of 

“IMLS Framework of Guidance for Building Good Digital Collections,” 2004, 2007. 
  

• Institute of Museum and Library Services. Grant reviewer. National Leadership Grant 
program, 2004, 2005. 

 
• Library of Congress, Bibliographic Control of Web Resources: A Library of Congress 

Action Plan. Principal Investigator of Action Item 5.1, focusing on cataloging and 
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metadata education for students and new librarians, 2002-2003. (worked with the 
Association for Library Collections and Technical Services, Education Task Force) 

 
• Chinese American Librarians Association 

* Achievement Award Jury, 2000-2001 
* CALA Goal 2000 Task Force, 1997 
 

• Editorial Board member, Library Quarterly, 2003- 
 

• Referee for the following journals 
Information Processing and Management 
Journal of Digital Information 
Journal of Education for Library and Information Science 
Journal of Library & Information Science 
Journal of the American Society for Information Science & Technology 
Library and Information Science Research 
Library Quarterly 

 
Catholic University of America: 

• CUA Scholarly Communication Project Team, Member (2007), Chair, 2008- 
• Academic Senate, Committee on Appointments and Promotions, 2005-2008 
• Academic Senate, 2003- 
• Academic Senate Library Committee, Interim Chair (2007), Member, 2008-  
• Doctoral Dissertation Committee, Chair, School of Nursing, 2006, 2008 
• Dean Search Committee, 1992-1994, 1998-1999, 2002-2003, 2006-2007 
• Fulbright Review Panel, 2006  
• Academic Senate Committee on Computing, 1995-2003  
• CUA Service Learning Advisory Board, 2001-2002 

 
School of Library and Information Science: 

• Committee on Appointments and Promotions, 1991- 
• Admissions Committee, 2007- 
• Curriculum Committee, 1991-2003, 2007- 
• Accreditation Advisory Committee, 2007- 
• Accreditation Coordinating Committee, 2007- 
• Accreditation Steering Committee, 2007- 
• SLIS Advisory Group, 2007- 
• Accreditation Curriculum Standard Committee, Co-chair, 2007- 
• Accreditation Faculty Standard Committee, Co-chair, 2007- 
• Faculty Search Committee, 1994-1998, 2002-2004, 2006 (chair), Fall 2007-  
• Failing Grades Committee, 1995-1997 (chair), 2000-2001 (chair), 2004-2005 (chair), 

2007 (chair)- 
• Academic Honesty Committee, Chair, 2008- 
• Development of lesson plans, assignments, and evaluation rubrics for LSC 606, 

Cataloging and Classification, for the School’s NCATE accreditation. 2008 
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• Howard and Mathilde Rovelstad Scholarship Committee, Chair, 2004-2007 
• Assistant Dean Search Committee, Chair, Fall 2007 
• Liaison to the Association for Library Collections and Technical Services to bring its 

preconference program, Cataloging Education and Employer Expectations, to CUA 
during the 2007 American Library Association Annual Meeting in Washington, D.C.  

• Organizer of the colloquium presentation and reception for Tamar Sadeh of Ex Libris on 
PRIMO June 2007 

• Practicum review and design (work with potential supervisors, such as the American 
Indian Museum internship description revision) 2006- 

• Comprehensive examinations (edits, proctoring, and grading), 1990- 
• SLIS Web site redesign: Comments and suggestions. Fall 2007 
• Conducted surveys of current students and alumni in preparation for the 2005 re-

accreditation, 2004-2005 
• Student advisement, 1990- 
• Technology Committee, 1992-1999 (chair, 1996-1998), 2002-2003 (member) 
• Colloquia Committee 1997-1999, 2002-2003.  
• Advisor of the CUA Student Chapter of the American Society for Information Science 

and Technology, 2002-2003 
• Visiting Professor Search Committee, 1999, 2000, 2001 

 
 
 
 
  
 


