Catholic University of America, School of Library and Information Science
LSC  551 Organization of Information

Spring 2006

Tuesday 6:00pm-8:30pm

VCU Cabell Library

Room 320

Instructor: Karen King

Course Description: 

This course introduces students to the basic principles of organizing information for facilitating access. It covers the nature, forms, and media of information and knowledge; the nature of user information needs and implications for information organization; terms and concepts related to information organization; principles of information representation, encoding, authority control, and subject analysis; methods of information organization; classification principles, structures, and applications; the use of controlled vocabulary and natural language for subject analysis, standards, and filing systems; and the relationship of information organization to access mechanisms. Traditional and more recent computer techniques, tools, and theories will be studied. 
Course Goals: 

This course is designed to:

· introduce concepts and challenges specific to information organization
· explore the interconnections between information organization and the retrieval and access of information 
· promote reasoned thinking and problem solving skills related to information organization. 

· prepare students for work in libraries, information centers, or other organizations that organize large bodies of information. 

Course Objectives: 

    At the end of this course students should be able to evaluate and apply an understanding of: 
· Fundamental concepts of information organization and models of information transfer involving humans and systems. 

· Basic principles of bibliographic control and access. 

· Basic principles of computer based control and retrieval of information. 

· Different types and uses of information representations or surrogates. 

· Relationships between methods and structures of file organization and techniques of accessing information. 

· Characteristics of user information seeking behavior and how these characteristics affect and are affected by systems for organizing and representing information. 

· Emerging encoding and metadata standards for information description and access. 

· The relationship of XML to HTML and the importance of XML in organizing web based information resources. 

 Academic Honesty Policy:
Please read the policy on relevant information on academic honest found in the University’s Online Student Handbook at: http://studentlife.cua.edu/studenthandbook.pdf and on the website for the University’s Policies & Procedures at: http://policies.cua.edu. It is expected that all students will adhere to accepted codes of ethical, personal, and civil conduct while in this class and conversing online, using e-mail, or engaging in any online chat sessions. Failure to abide by such codes of conduct and etiquette may result in withdrawal from the course and a failing grade. 

 Academic dishonesty is defined in the Handbook as “failure to observe rules of fairness in taking exams or writing papers, plagiarism, fabrication, and cheating”.  Any incidence of plagiarism will result in a grade of F (0 points) on the project or exam in question, and will be reported to the Dean of the School of Library and Information Science for possible further action (including failure in the course).  

 Plagiarism will not be tolerated.  Catholic University of America defines plagiarism to include::

1.  "Intentionally or knowingly representing the words or ideas of another as one’s own in any academic exercise" 

2.  "Failure to attribute any of the following: quotations, paraphrases, or borrowed information from print sources or web sites" 

3. "Buying completed papers from other to use as one’s own work”, 
For more on what constitutes plagiarism and how to avoid it, see the guide on the Purdue Online Writing Lab web site at: http://owl.english.purdue.edu/handouts/research/r_plagiar.html.


Course Materials:

Required Textbooks:

Organization of Information, 2nd edition. By Arlene Taylor. 2003.  

Supplemental Text(s) and Readings:

Selected readings will be assigned.

Course Outline - This calendar is subject to change depending on class needs.
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	Week
	Class Dates
	Topic
	Readings 
	Assignment Due

	1
	Jan 10th
	Class Overview and Introduction to Classmates
	
	

	2
	Jan 17th
	Organization of Recorded Information 

Retrieval Tools 
	Chapter 1 and 2
	

	3
	Jan 24th
	Project One

Work Session

Class does not meet
	
	

	4
	Jan 31st
	Historic Overview of the Organization of Information

Project- presentations
	Chapter 3
	Project One

Write Up and Presentation

	5
	Feb 7th
	Encoding Standards
	Chapter 4
	

	6
	Feb 14th
	Systems and System Design

Shared Record and 

Standards
	Chapter 5
	

	7
	Feb 21st
	Metadata
	Chapters 6,7, 
	Homework 

Assignment

	8
	Feb 28th
	Descriptive Cataloging
	Chapters 8
	

	9 
	Mar 7th 
	Subject analysis
	Chapter 9 and 10

Discussion of Final Project- Organization Project Due end of April
	Homework Assignment

	10
	March 14th
	Spring Break 

Class does not meet
	
	

	11
	March 21st 
	Categorization and classification
	Chapter 11
	

	12
	March 28th
	Arrangement and Display

Analysis of Users

Usability Evaluation
	Chapter 12
	Analysis and Article Review Paper

	13
	April 4th
	Current Trends: Knowledge Management
	Assigned Readings 
	

	14
	April 11th
	Current Trends: Communities of Practice
	Assigned Readings
	Organization Project  Outline Due

	15
	April 18th
	Work Session

Class does not meet
	
	Organization Project Written

Due 4/22 by midnight

	Final

Class
	April 25th
	Presentation of Projects

Semester Overview


	
	Organization Project  Presentation


Project One - Organization of Information

Description and Needs of a Library or Community 

Paper and Presentation
This assignment will be a two page paper and five minute presentation describing the organization of information for a library or community of users.  Visit a library, archive, information center or other institution and discuss the organization of information with the librarian or information professional. Discover the typical information needs of the community members.  Learn about the systems and standards that are used to organize information for the users.  

Specific details of the project will be discussed on January 17th.  
Analysis / Article Review Paper
The assignment is to write an analysis paper that reviews two articles from a professional or peer reviewed journal.  One of the two articles may be an assigned course reading.  Articles should present an overview of an organization of information topics such as:

Trends:  i.e. Evolving Standards

Arguments: i.e. Is the MARC record Dead?

Specific Problems: i.e. Bias in the Library of Congress Subject Headings

The paper should summarize each of the article main points, compare and contrast information that is presented in the articles, discuss how the articles relate to each other in their discussion of the topic, and explain the significance of this topic to the organization of information for librarians or information professionals.  Students are encouraged to reflect knowledge that they have gained through class lectures, readings and class discussions. 

The article review should be a minimum of 4 pages long (max 7). Include separate pages that list the bibliographic citations for the two articles and any other sources that were used to write the paper. You may use the Turabian style manual, APA (American Psychological Association) or MLA (Modern Language Association), or any other standard as long as the citations are consistent and complete.  Discuss articles and topics with instructor for final approval by March 7th, 2006.

Organization Project

Final Project and Presentation
The emphasis of this project is the process of institutional analysis, planning, development, and intellectual preparation for organizing information for a library, information center, non-profit organization, company, or community of users.

The details of the final project will be discussed during the class meeting on March 7th, 2006. 
Class Participation, Attendance, and Class Evaluation Questions

The instructor will focus on creating an interactive classroom environment therefore attending each class and being prepared for class discussion is very important.

If you must miss a class or part of a class, class participation points will be forfeited for the class.  There are two possible class participation points for each class.  The participation points for the last class will be reflected in the final team project grade.

The grading of your class participation will be based on the following:

· Is the student prepared for class?

· Is the student willing to engage in class discussions?

· Is the student a good listener?

· Does the student make points that are relevant to the class discussion?

· Are the comments linked to the comments of other class members?

Class evaluation questions are short quiz formatted or short essay questions that may be given at the beginning of a class that evaluate the students’ knowledge of the assigned readings for that class.

Basis for Grading

The six graded components for the class are: 

Project  One- Description of Organization of Information in a Community (11%)

Homework Assignment One  (5%) 

Homework Assignment Two  (5%) 

Analysis Paper   (25%)

Final project and presentation   (30%)

Graded participation and in class quiz questions (24%)  will be determined from class participation, class attendance, and graded class evaluation quiz questions.

General Guidelines for Graded Work

Out of class assignments should be typed.  Citations may be done in any form as long as the format is consistent and complete.  Papers and projects will be collected at the beginning of the class on the due day.  Late assignments will be assessed a 5% grade point penalty for each day that they are late.  Assignments that are later than one week will not be accepted.  Please contact me if you have any questions about the assigned work and due dates.  

Formatting of your projects, papers , and assignments

· For hard copy work securely fasten together any papers that are more than 1 page.

· Place your name and the assignment number on the first page.

· Minimum margins are 1 ¼” left and 1” top, bottom, and 1 ¼” right. 

· Use double-spaced line spacing, or space and a half, not single-spaced. 

· Submitted work must have a professional appearance and not be handwritten. 

Disabilities:

Students with documented disabilities who need course accommodations, have emergency medical information or require special arrangements for building evacuation should contact the instructors within the first week of class. 

A Guide for services and accommodations for students with disabilities can be found at:
· http://counsel.cua.edu/ADA/publications/disbro/contents.cfm 

Some basic guidelines and links to other information may be found at:
· http://counsel.cua.edu/ADA/clicks/
Syllabus changes:

The instructor reserves the right to make changes to this syllabus if circumstances warrant such change. All changes will be provided to students in writing.
Contact Information 

If you have any questions or concerns about the class or assignments, please feel free to contact me by phone, e-mail, or in person.  I am available to meet with you before or after class. If you would like to set up an appointment to meet,  e-mail or call me a couple of days in advance to set up the meeting.

Karen King

Darden Graduate School of Business Library

University of Virginia

100 Darden Blvd

P O Box 6550

Charlottesville, VA 22906

804-924-7321 (work)

804-823-7669 (home) 

Fax 804-924-3533

kingk@darden.virginia.edu
