CATHOLIC UNIVERSITY OF AMERICA
School of Library & Information Science
LSC/CLSC 553 Information Sources & Services - Spring 2006
Wednesday 6:50 pm – 9:20 pm

Marist, Room 208

SYLLABUS  

Instructor: Dr. Mary Edsall

(edsall@cua.edu; phone 202-319-6277; cell 215-880-0119), Marist 246
Office Hours:

Wednesday 3:00 pm-6:00 pm

Call or email for an appointment – email questions also welcome.
COURSE DESCRIPTION:  Introduction to the terminology, concepts, and practices for the provision of information services to meet user needs effectively in a variety of settings, with special emphasis on the reference process and on the content, organization, use, and evaluation of resources in print and electronic formats.  Covers the sources, policies, technologies, and systems that support access to and retrieval of information central to reference services.    Required course.  Prerequisite: none.    

OBJECTIVES:  By the end of the course, the student will be able to: 

      1.      Articulate a philosophy of reference service and discuss ethical and other issues relevant to the 


  provision of information; 

      2.      Evaluate the scope, authority, and currency of a selection of widely used basic reference sources; 

      3.      Demonstrate proficiency in retrieving information from general reference sources (print and 


  electronic), including designing basic search strategies; and 

      4.      Discuss policies and procedures for the provision of service, and the role and evaluation of 


  reference and information service departments 

TEXTBOOK:   William A. Katz. Introduction to Reference Work, Volume 1 (only).  8th edition.  New York: Reading introductions to assigned print sources and help screens of electronic sources for information on their organization and scope is also strongly recommended, as are descriptions of sources in the Guide to Reference Books (11th ed., ed. R. Balay, 1996; available in most libraries).  Remember - you'll be responsible for knowing assigned sources, not what the textbook says about them!          
Additional required readings are indicated in the "Schedule of Classes."  You are expected to read only those listed directly under the heading for the day.  The additional sources listed under "Also of possible interest " are not required.  They are suggestions for students interested in reading further. 

ASSIGNMENTS: "Un-assignments" (not handed in, 15% of course grade based on participation), a library report (5% of course grade) http://slis.cua.edu/sjp/553-librpt.htm, 4 service reports (20% of course grade) http://slis.cua.edu/sjp/553-servrpts.htm, a pathfinder paper (30% of grade) http://slis.cua.edu/sjp/553-pathfinder.htm, and a final exam (30% of grade) http://slis.cua.edu/sjp/553-finsamp.htm.  

DUE DATES:  The Library Report and Service Reports will be accepted (in print or on email) up until 5 PM on the day after they are due without excuse or penalty, so long as you are able to discuss them in class the night before, but will not be accepted if submitted later than that.  Pathfinder papers may be submitted up to a week after the original (April 19) due date, but a print or electronic (with print to follow) copy must be received no later than midnight on April 26 to be accepted without excuse or penalty.  Pathfinder papers received later than this will be penalized ½ grade level for each day of lateness.  Any extensions must be negotiated no later than the official due date.  No exceptions.   

UN-ASSIGNMENTS:  "Un-assignments " are not assignments in the conventional sense, and are not to be handed in. They are aids to class preparation, which also substitute for exercises on the use of sources.  How (or whether) you take notes on these is up to you.  The questions are usually related to important features of sources to be discussed in class.  Annotations in the Guide to Reference Books (11th ed., ed. R. Balay, 1996; in the reference collections of most libraries) are useful models for notes you might take. 

Some reminders on un-assignments: 

(1)
Please learn to use unfamiliar sources without asking reference librarians for help. Using unfamiliar sources is expected of you in this course and on the job.  It's a normal part of information work, so learn to do it now.  Electronic sources have search tips, and print sources usually give instructions in introductions or inside front or back covers.  Work with colleagues from the class if you can, and figure things out together.   (Working together on un-assignments is strongly encouraged—it’s more fun, and you learn more.) 

(2)
Please try not to tie up sources—or terminals—for longer than necessary, or to leave print sources where others can't find them easily. Others need them too —including librarians and library users, as well as classmates trying to do the same assignment.  Most print materials are held by other libraries, both public and academic, and getting to know different libraries by doing exercises elsewhere is encouraged. 

COURSE GRADES: Assignments will be graded on an A-F scale, and final grades awarded on this basis. 

CLASS ATTENDANCE:  Attendance is required. Should you miss class, for whatever reason, it is your responsibility to get notes from classmates.  The instructor will be happy to discuss what was covered, but does not guarantee completeness, nor does she have class notes suitable for student use. 

ADA ACCOMODATION:  Students with disabilities requiring accommodation under federal regulations must present a written accommodation request to the instructor by the second class meeting.  It is strongly recommended that the student contact the Office of Disability Support Services, Suite 207, Pryzbyla Center (202-319-5211; email cua-disabilityservices@cua.edu).  This is the University office responsible for disability accommodation and services, and its staff can answer questions about services and requirements regarding documentation.   Special accommodations or other arrangements cannot be made without documentation approved by this office.   

ACADEMIC HONESTY:  Please read policies on “Academic Integrity” included in the academic policies and procedures http://policies.cua.edu/list_bycat_dsp.cfm?cat=110 on the University's web page.   Incidences of academic dishonesty, defined as “failure to observe rules of fairness in taking exams or writing papers, plagiarism, fabrication, and  cheating” will result in a grade of F (0 points) on the project or exam in question, and will be reported to the Dean for possible further action (including failure in the course).  See the web site or discuss the problem with your instructor if you have questions about what is involved in such offenses.   Plagiarism, which the University defines to include "[1] intentionally or knowingly representing the words or ideas of another as one's own in any academic exercise; [2] failure to attribute any of the following: quotations, paraphrases, or borrowed information from print sources or websites; [3] buying completed papers from other to use as one's own work", will not be tolerated.  

For more on what constitutes plagiarism and how to avoid it, see the guide on the Purdue Online Writing Lab web site http://owl.english.purdue.edu/handouts/research/r_plagiar.html. 

SCHEDULE OF CLASSES

Jan 11

Introduction

*** LIBRARY REPORT ASSIGNED ***
Jan 18

NO CLASS. 

*** PLEASE DO THE LIBRARY REPORT ***

READ:  

Kupersmith, John. Informational Graphics and Sign Systems as Library Instruction Media.  http://www.jkup.net/graphics.html.  

And some additional considerations: http://slis.cua.edu/sjp/553-facilities.htm 

Also of possible interest: 

Assn of Research Libs. (1995). Spec Kit 208: Effective Library Signage http://www.arl.org/spec/208fly.html 

Bosman, Ellen. (1997).  Creating a User-Friendly Library with Signage http://web.nmsu.edu/%7Eebosman/signage/index.shtml 

Niederlander, Mary.  Library Signs and Displays. http://www.librarysupportstaff.com/libsigns.html 

Jan 25

Un-assignment 1: General Encyclopedias; Patrons & Information Seeking   

*** LIBRARY REPORT DUE - be prepared to discuss in class ***



READ: 



Katz, pp. 213-259  

Kuhlthau, Carol C. (1989).  Information Search Process: A Summary of Research.... School Library Media Quarterly 18: 19-25.  

http://www.ala.org/ala/aasl/aaslpubsandjournals/slmrb/editorschoiceb/infopower/selectkuhlthau2.htm 

Wiggins, Richard.  (2001).  "The Effects of September 11 on the Leading Search Engine."  First Monday, vol. 7, no 10 (October 2001). http://www.firstmonday.org/issues/issue6_10/wiggins/index.html 

Also of possible interest – models of information-seeking:   

Chatman, Elfreda A. (1999). "A Theory of Life in the Round." JASIS 50: 207-217.  

Dervin, Brenda. (1992). "From the Mind's Eye of the User."  Pp. 61-84 in: Glazier, J. D. & Powell R. R. 

(eds.) Qualitative Research in Information Management.  Littleton, CO:  Libraries Unlimited.

Ellis, David. (1989). "A Behavioural Approach to Information Retrieval System Design."  Journal of 

Documentation 45: 171-212.   

Gross, Melissa (2001) "Imposed information seeking in public libraries and school library media centers?"   

Information Research, Vol. 6 No. 2. [http://informationr.net/ir/6-2/paper100.html] 

Kuhlthau, Carol. (1993). Seeking meaning: a process approach to library and information services .  

Norwood, NJ : Ablex Pub. Corp. 

Wilson, T. D. (1999). "Models in Information Behavior Research." Journal of Documentation 55:  249-270   

Also of possible interest – services:  

Augustine, S. et al.  (2002).  "Discovering How Students Search a Library Web Site."   College & Research 

Libraries 64: 354-365.  

Bates, Marcia J. (2000).   Bates' Bibliography of Works on Information Seeking.... 


http://www.gseis.ucla.edu/faculty/bates/bib-intro.html 

Choo, Chun Wei; Detlor, Brian & Turnbull, Don.  (2000).   Information Seeking on the Web: An Integrated 


Model of Browsing and Searching.   First Monday, 5, (2), February 2000. 

http://firstmonday.org/issues/issue5_2/choo/index.html 

Graff, G. (1989). "Confessions of a Research Scholar."  In: Symposium: Humanists at Work (Chicago: 

    
University of Illinois at Chicago), pp. 103-113.  

Jansen, Bernard et al. (2000). "Real Life, Real Users, and Real Needs." Information Processing & 

Management 36: 207-227.

Jan 25 (cont’d)
Massey-Burzio, Virginia. (1998). "From the Other Side of the Reference Desk: A Focus Group Study."  

Journal of Academic Librarianship 24: 208-215.
Rieh, Soo Young. (1999). "Changing Reference Service Environment: A Review of Perspectives from 


Librarians, Managers, and Users." Journal of Academic Librarianship 25: 178-186. 

Tenopir, Carol, & Ennis, Lisa A. (2001). "Reference Services in the New Millennium." Online 25 (4): 40-45.  

Wilson, T.D.  (1994.  "Information needs and uses."  Pp. 15-51 in: B. C. Vickery (ed.), Fifty Years of 


Information Progress.  London: Aslib. http://informationr.net/tdw/publ/papers/1994FiftyYears.html 
Also of possible interest – sources:  

Auchter, D. (1999). "The evolution of the Encyclopaedia Britannica: from the Macropaedia to Britannica 


Online." Reference Services Review   27: 291-299. 

Booklist.  Reference Books Bulletin.   2004 Encyclopedia Update. 

http://www.ala.org/ala/booklist/speciallists/speciallistsandfeatures3/04EncycUpdate.htm 

Clark, Susan E. (2001). "In Search of the Right Formula: Encyclopedia Britannica Ventures from Print to 


Online to Both." Reference & User Services Quarterly 41: 135-138.  

Delaney, Kevin J. (2000).  "Microsoft's Encarta Has Different Facts For Different Folks --- Encyclopedia, in 

Italy, Says The Phone Was Invented By One Antonio Meucci." Wall Street Journal, 25 June 1999, p. A1 [electronic full-text version available on ALADIN's ABI Inform].  

Einbinder, Harvey.  (1964). The Myth of the Britannica.  New York: Grove. 

Encyclopaedia Britannica (2003). History of Encyclopaedia Britannica and Britannica.com   


http://corporate.britannica.com/company_info.html 

Evans, P. & Wurster, T. S. (2001) Blown to Bits. [See Chapter 1, on CD-ROM encyclopedias]  Boston, MA: 


Harvard Business School.  

Hamilton, B. (2003).  "Comparison of Different Electronic Versions of the Encyclopaedia Britannica."   The 


Electronic Library 21 (6): 546-554.

Pang, Alex S-K. (1998).  The Work of the Encyclopedia in the Age of Electronic Reproduction. First 


Monday.  http://www.firstmonday.dk/issues/issue3_9/pang/  

Peterson, Mark, et al. (1997).  Multi-Volume Encyclopedias [Errors and Inconsistencies in Coverage of 


Korea].  http://kennedy.byu.edu/staff/peterson/Multivol/multimenu.html 

Tomlinson, Graham. (1986). "The Social Construction of Truth." Urban Life 15: 197-213.   


Feb 1
Un-assignment 2: Subject Encyclopedias; Question Negotiation / The Reference Interview 

*** SERVICE REPORT #1 DUE: FIRST NON-LIBRARY REPORT ***

 

READ: 

Katz, pp. 260-274   

               
ALA/RUSA. Guidelines for Behavioral Performance of Reference and Information Services 


Professionals. 


http://www.ala.org/ala/rusa/rusaprotools/referenceguide/guidelinesbehavioral.htm 

               
Dewdney, Patricia & Ross, Catherine S. (1994).  " Flying a Light Aircraft."  RQ 34: 217-230. 

                          
http://www.ala.org/ala/rusa/rusapubs/rusq/specialfeatures/rspawardwinning/1996/1996.htm 

               
Janes, Joseph & Silverstein, Joanne. (2003). Question Negotiation and the Technological 


Environment. D-Lib Magazine, February 2003.  


http://www.dlib.org/dlib/february03/janes/02janes.html 

Also of possible interest – services: 

Baker, Lynda M. & Field, Judith J. (2000). "Reference Success: What Has Changed Over the Past Ten 

Years?" Public Libraries 39 (1): 23-30. 

Dervin, Brenda & Dewdney, Patricia. (1986). "Neutral Questioning." RQ 25: 506-513.     

Durrance, Joan C. (1995). "Factors That Influence Reference Success."  The Reference Librarian 49/50: 


243-265. 

Eckwright, Gail Z. et al. (1998).  "Reference Etiquette: A Guide to Excruciatingly Correct Behavior."  

American Libraries, May 1998, pp. 42-45. 

Howe, Philip C. & Unaeze, Felix E. (1997). "All in the Name of Service: Mediation, Client Self-Determination, 

     
and Reference Practice in Academic Libraries." RQ 36: 430-37. 

Feb 1 (cont’d)

Jennerich, Elaine Z. & Jennerich, Edward J.  (1997) The Reference Interview as a Creative Art.  2nd ed. 

       
Englewood, CO: Libraries Unlimited. 

Olszak, Lydia P. (1991). " Mistakes and Failures at the Reference Desk."  RQ 31: 39-49. 


http://www.ala.org/ala/rusa/rusapubs/rusq/specialfeatures/rspawardwinning/1993/1993.htm 

Ross, Catherine S. & Dewdney, Patricia. (1998). " Negative Closure: Strategies and Counter-Strategies in the Reference Transaction." RQ 38: 151-163  


http://www.ala.org/ala/rusa/rusapubs/rusq/specialfeatures/rspawardwinning/20001/2000.htm 

Taylor, Robert S. (1968). "Question Negotiation and Information Seeking in Libraries."  College & Research 

      
 Libraries 29: 178-194. 

Also of possible interest - sources: 

Awe, Susan C. (1997).  ARBA Guide to Subject Encyclopedias and Dictionaries. 2nd ed. Englewood, CO: 

     
Libraries Unlimited, 1997.  
Beede, Benjamin R. (2001).  “Editing a Specialized Encyclopedia.” Journal of Scholarly Publishing, October 

     
2001, pp. 1-10. 

Breslin, John. (1986). "All About Religion in 8000 Pages." Publishers Weekly , 13 October 1986, pp. 38-39 

Gilson, Tom. (1999).  "Bits and Bytes: a Thirty-Four Volume Opus Hits the Web [Grove Dictionary of Art\]." 

     
Against the Grain, September 1999, pp. 50 ffl. 

Mirwis, Allan N. (1999). Subject Encyclopedias: User Guide, Review Citations, and Keyword Index. 

Phoenix, AZ: Oryx Press, 1999.  

Sadie, Stanley.  (2000) "The New Grove, Second Edition." Notes 57: 11-20. 

Feb 8

Un-assignment 3: Dictionaries; Bibliographic Instruction & Information Literacy

*** SERVICE REPORT #2 DUE: SECOND NON-LIBRARY REPORT ***

  

READ:  

Katz, Chapter 10  

              
ALA/ACRL. (2003). Characteristics of Programs of Information Literacy That Illustrate Best 


Practices. http://www.ala.org/ala/acrl/acrlstandards/characteristics.htm 

Clearinghouse for Library Instruction.  Project LOEX Web site:

http://www.emich.edu/public/loex/loex.html [do some browsing - you'll find a lot of material there--including sample syllabi for library instruction courses.]   

              
Gibson, Craig. (1995).  “Critical Thinking: Implications for Instruction.”  RQ 35: 27–35.



http://www.ala.org/ala/rusa/rusapubs/rusq/specialfeatures/rspawardwinning/19971/1997.htm 

Lorenzen, Michael. (2002).  A Brief History of Library Instruction in the United States of America.  http://www.libraryinstruction.com/lihistory.html
Also of possible interest - services: 

ALA. ACRL. (2001).  Objectives for Information Literacy Instruction: A Model Statement for Academic 


Librarians. http://www.ala.org/ala/acrl/acrlstandards/objectivesinformation.htm 

Arant, Wendi & Mosley, Pixey A. (eds.) (1999). "Library Outreach." [special issue] The Reference Librarian, 67/68. 

Canfield, Marie P. (1972). "Library Pathfinders." Drexel Library Quarterly 8: 287-300. 

Caravello, Patti S. (2000). "Library Instruction and Information Literacy for the Adult Learner: A Course and 


Its Lessons for Reference Work."  The Reference Librarian 69-70: 259-269. 

Dahl, Candice. (2001). "Electronic pathfinders in academic libraries: an analysis of their content and form." 

     
College & Research Libraries 62: 227-37. 

Dalrymple, Connie. (2002).  "Perceptions and Practices of Learning Styles in Library Instruction."  College & 

    
Research Libraries 63: 261-273. 

Engeldinger, Gene. (1998).  " Technology Infrastructure and Information Literacy."  Library Philosophy & 


Practice 1 (1). http://www.webpages.uidaho.edu/~mbolin/Engel.htm 

Geffert, Bryn & Christiansen, Beth. (1998). "Things They Carry: Attitudes toward, Opinions about, and 

Knowledge of Libraries and Research among Incoming College Students."  Reference & User Services Quarterly 37: 279-285. 

Holland, William. (1999). Teaching the Internet to Library Staff and Users: 10 Ready-to-Go Workshops That 

Work.  New York: Neal-Schuman.  

Feb 8 (cont’d)
LaGuardia, Cheryl & Oka, Christine. (2000). Becoming a Library Teacher.  New York: Neal-Schuman.

University of California, Santa Cruz. McHenry Library Instructional Services 


http://library.ucsc.edu/library/ref/instruction/
Also of possible interest - sources: 

Eliot, Laura. (2000) How the Oxford English Dictionary Went Online.  Ariadne, June 2000. 


http://www.ariadne.ac.uk/issue24/oed-tech/ 

Hochberg, Burt.  (1985).  "The Making of a Dictionary: From Aardvark to Zyzzogeton."  Games, August 

1985, pp. 14-19, 58. 

Morton, Herbert C. (1994). The Story of Webster’s Third: Philip Gove’s Controversial Dictionary and Its 

Critics. New York: Cambridge University Press. 

Sledd, James H. (1962). Dictionaries and That Dictionary.  Chicago: Scott Foresman. 

Willinsky, John. (1994). Empire of Words: The Reign of the OED.  Princeton, NJ: Princeton Univ Press. 
Feb 15

Un-assignment 4:  Ready Reference I; Information Access - The Basics 

*** SERVICE REPORT # 3 DUE: BRICK & MORTAR LIBRARY REPORT ***

*** PATHFINDER PAPER ASSIGNED ***

  

READ:  

Katz, Chapter 8         

Chu, Felix T. (2003). " The Social Aspects of Information." Library Philosophy and Practice 5 (2), Spring 2003. http://www.webpages.uidaho.edu/~mbolin/chu.html 

                 
Dewdney, Patricia & Michell, Gillian. (1996).  "Oranges and Peaches: Understanding 


Communication Accidents in the Reference Interview" RQ 35: 520-536. 


http://www.ala.org/ala/rusa/rusapubs/rusq/specialfeatures/rspawardwinning/19981/1998.htm 

Also of possible interest - services:

Case, Donald O. (2002).  "Common Examples of Information Behavior" [Chapter 2].  In his Looking for 


Information, pp. 17-35. New York: Academic Press.  

Crowley, Terrence & Childers, Thomas. (1971). Information Service in Public Libraries: Two Studies.  

Metuchen, NJ: Scarecrow Press.  

Lazewski, Barbara. (2001). Overview of Strategies. http://steenbock.library.wisc.edu/instruct/wwwstrategies.htm 

Richardson, John V. (1995). "Modeling the Reference Transaction" [Chapter 4]. In: his Knowledge-Based 

Systems for General Reference Work, pp. 89-149.  NY: Academic Press. 

Also of possible interest - sources: 

Clark, Juleigh M. & Cary, Karen. (1995).  "An Approach to the Evaluation of Ready Reference Collections." 

          
Reference Services Review 23 (1): 39-43. 

Maier, Mark H. (1999). The Data Game.  3rd ed.  Armonk, NY: M.E. Sharpe. 

Feb 22

Un-assignment 5: Government Information; The Reference Collection 

*** PREPARE PATHFINDER PLAN TO HAND IN ON MARCH 8*** 

Your pathfinder plan should consist of: (a) a suggested user group; (b) a suggested topic; and (c) at least 3 information sources [print, electronic, and/or web – it's up to you].

Include anything that you think it would be particularly important to include.  It shouldn't be over a page long - and can be a lot less than that.   One point will deducted from the grade on the pathfinder project if a pathfinder plan is not handed in by 5 PM March 8.
READ:   

Katz, Chapter 12   

               
Johnson, Laura.  (2005).  [Reference] Collection Development Policies 


http://www.sls.lib.il.us/reference/workshop/colldev/policies.html 

               
U. S. Government Printing Office FAQ http://www.gpo.gov/factsheet/index.html 

ALSO:  Examine the "Reference Books Bulletin" section in Booklist--in print if possible – if not, see:            

              
http://www.ala.org/ala/booklist/speciallists/speciallistsandfeatures3/referencespecial.htm   

Feb 22 (cont’d)

Also of possible interest - services: 

Bates, Marcia (1986).   "What Is a Reference Book?" RQ 26:37-57.  

Cornell University Libraries. (2004) Critically Analyzing Information Sources.  

       
http://www.library.cornell.edu/olinuris/ref/research/skill26.htm 

Kahn, Miriam J. (2001). "Using Qualitative Criteria to Evaluate Reference Sources," pp. 131-137, and Lilly, Erica B. (2001). "Evaluating the Virtual Library Collection," pp. 165-208 in: D. P. Wallace & C. Van 

     
Fleet (eds), Library Evaluation.  Englewood, CO: Libraries Unlimited. 

Kister, K. (2002).  "The Conscience of a Reference Reviewer."  Journal of Information Ethics 11: 66-70. 

McClure, Charles R & Bertot, John C. (2001).  Evaluating Networked Information Services: Techniques, 

       
Policies, and Issues   Medford, NJ: Information Today.  

Nolan, Christopher. (1999). Managing the Reference Collection. Chicago: ALA. 

Smith, Alastair. (2005). Evaluation of Information Sources.  [WWW Virtual Library] 

       
http://www2.vuw.ac.nz/staff/alastair_smith/evaln/evaln.htm 

Also of possible interest - sources: 

Assn of Research Libs. (1998). Organization of Document Collections and Services.  (ARL SPEC Kit, 227) 

       
http://www.arl.org/spec/227fly.html 

Federal Depository Lib. Program. (2004).  Explanation of the Superintendent of Documents Classification 

       
System http://www.access.gpo.gov/su_docs/fdlp/pubs/explain.html 

Morehead,J. (1999). Introduction to U. S. Government Documents. 6th ed.  Englewood, CO: Libs Unlimited   
Mar 1

NO CLASS – SPRING RECESS

Mar 8

Un-assignment 6: The Catalog and the Web; Bibliography; Electronic Reference      

*** HAND IN PATHFINDER PLAN ***  

*** SERVICE REPORT #4 DUE - ELECTRONIC REFERENCE***

  

READ: 

Katz, Chapters 2 - 4

                
BrightPlanet.com. Guide to Effective Searching of the Internet  


http://www.brightplanet.com/deepcontent/tutorials/Search/index.asp 

                
Kawakami, Alice K. (2002).  Delivering Digital Reference. Library Journal NetConnect 



Supplement, Spring 2002, pp. 28-29.  


http://www.libraryjournal.com/index.asp?layout=article&articleid=CA210717 

                
Ohio State University Library.  Searching 101. http://liblearn.osu.edu/tutor/les4/     

Ross, Catherine S., & Nilsen, Kristi. (2000). " Has the Internet Changed Anything in Reference? The Library Visit Study, Phase 2." Reference & User Services Quarterly 40: 147-155.   

    
http://www.ala.org/ala/rusa/rusapubs/rusq/specialfeatures/rspawardwinning/20021/2002.htm 

Also of possible interest - services:  
Particularly highly recommended:  Virtual Reference Desk.  Digital Reference Education Initiative: 


http://drei.syr.edu/qauthority_pub/ 

Particularly highly recommended:  Univ. of California Berkeley Library.  Finding Information on the Internet: 


A Tutorial.  http://www.lib.berkeley.edu/TeachingLib/Guides/Internet/FindInfo.html 

Barker, Joe.  Finding Information on the Internet: Recommended Search Strategy:


http://www.lib.berkeley.edu/TeachingLib/Guides/Internet/Strategies.html 

Berube, L. (2003) Digital Reference Overview.  British Council. http://www.ukoln.ac.uk/public/nsptg/virtual 
Fricke, Martin & Fallis, Don. (2004).  "Indicators of Accuracy for Answers to Ready Reference Questions on 

the Internet."  Journal of the American Society for Information Science & Technology 55: 238-245.  

Garnsey, Beth A., & Powell, Ronald R. (2000). "Electronic Mail Reference Services in the Public Library." 

     
Reference & User Services Quarterly 39: 245-254.   

Infopeople. (2005).  Best Search Engines Quick Guide. http://www.infopeople.org/search/guide.html 

Janes, Joseph.  (2003).  Introduction to Reference Work in the Digital Age.  New York: Neal-Schumann.  

Koiso-Kanttila, Nina. (2003).   Consumers on the Web : Identification of usage patterns.   First Monday, 8 

(4), April 2003.  http://firstmonday.org/issues/issue8_4/koiso/index.html 

Mar 8 (cont’d)

Also of possible interest – services, continued:
McClure, Charles, et al.  (2002) Statistics, Methods and Quality Standards for Assessing Digital Reference    

    
Library Services: Guidelines and Procedures. http://quartz.syr.edu/quality/Quality.pdf (PDF File)

Ronan, Jana. (2003). "The Reference Interview Online." Reference & User Services Quarterly 43 (1): 43-47.

U. S. Dept of Education.  Virtual Reference Desk Project.  http://www.vrd.org/ 

Sloan, Bernie. Digital Reference Pages http://people.lis.uiuc.edu/~b-sloan/bernie.htm 

Wallace, Patricia M. (1993). "How Do Users Search the Catalog When No One's Looking?'  RQ 33: 239-252. 

Also of possible interest - sources: 

Particularly highly recommended:  Wresch, William. (1996). Disconnected: Haves and Have-Nots in the 

       
Information Age.  New Brunswick, NJ: Rutgers University Press.   

ALA/RUSA.  (2001).  Interlibrary Loan Code for the United States. 

         
http://www.ala.org/ala/rusa/rusaprotools/referenceguide/interlibrary.htm 

Bates, Marcia J. (1998). "Indexing and Access for Digital Libraries and the Internet: Human, Database, 

     
and Domain Factors." JASIS 49: 1185-1205. 

Bluh, Pamela M. (1998).  "Ulrich's Focus Group Meeting." Serials Review, 24 (1): 118-120. 

Borgman, Christine L. (1996). "Why Are Online Catalogs Still Hard to Use?" JASIS 47: 493-503. 

Chun, T. Y. (1999). "Worldwide Web Robots: An Overview." Online & CD-ROM Review 23 (3): 135-142. 

Eldredge, J. (1993).  "Accuracy of Indexing Coverage Information as Reported by Serials Sources." 

    
 Bulletin of the Medical Library Association 81: 364-370.  

Kalin, S.W.  (1991). "Support Services for Remote Users of Online Public Access Catalogs." RQ 31: 197–

       
213. http://www.ala.org/ala/rusa/rusapubs/rusq/specialfeatures/rspawardwinning/1994/1994.htm   

Linder, LeRoy H. (1959).  The Rise of Current Complete National Bibliography. New York: Scarecrow. 

McKinley, C. & P. Robinson, eds. (1997).  Future of National Bibliography. Boston Spa, UK: British Library, 

     
National Bibliographical Service.  

Matthews, Joe. (2000). "The Value of [Catalog] Information..." Information Outlook,  July 2000, pp. 18-24. 

Notess, Greg. (2005). Features of the Web Search Engines http://notess.com/search/features/ 

Strauch, Katrina. (2000). "ATG interviews Charles Halpin, CEO, R. R. Bowker."  Against the Grain, 

February 2000, pp. 46-49. 

Univ of Queensland. National Library Catalogs Worldwide http://www.library.uq.edu.au/natlibs/ 

Vitiello, Giuseppe. (2001). "National Libraries: The Concept and the Practice."  Alexandria 13: 139-151.  

Mar 15

Un-assignment 7: Indexing & Abstracting I; Ethics of Information Work  

READ: 

Katz, Chapter 5 

                
American Library Association. (1995)  Code of Ethics 


http://www.ala.org/ala/oif/statementspols/codeofethics/codeethics.htm  

               
American Society for Information Science & Technology. (1990).  Code of Ethics for Information


Scientists http://palimpsest.stanford.edu/bytopic/ethics/asiseth.html 

                
ALA/RUSA.  Guidelines for Medical, Legal, and Business Responses 


http://www.ala.org/ala/rusa/rusaprotools/referenceguide/guidelinesmedical.htm 

Also of possible interest - services:   

ALA. Public Information Office. (2004). Q&A on the confidentiality and privacy of library records 

http://www.ala.org/ala/pio/qandaconfidentiality.htm 

Anderson, Arthur J. (1992). "You Killed My Daughter!"  Library Journal , 1 May 1992, pp. 53-55.  

Carnegie Mellon University Libraries.  Information Ethics Problem of the Month. http://www.library.cmu.edu/ethicsarchive.html 

Garoogian, Rhoda.(1991). Librarian/Patron Confidentiality: An Ethical Challenge. Library Trends 40:216-233 

McNamara, Carter. (2002).  Business Ethics: Managing Ethics in the Workplace

     
http://www.managementhelp.org/ethics/ethics.htm 

Paul, Nora. (1991).  Ethics of Information-Selling: Problems for Library Reference Services 

http://www.journalism.indiana.edu/gallery/Ethics/ethicsof.html -- see also “Other Views of Librarians”

Mar 15 (cont’d)

Also of possible interest - sources: 

Armento, Greg. (1999). "Evaluating the MLA International Bibliography for Social Science Content: 

      
What Information Can Be Found?"  Library Quarterly 69: 476-500. 
Also of possible interest – services, continued: 

All That JAS: Journal Abbreviation Sources   [subject area guides to periodical title abbreviations]

      
http://www.public.iastate.edu/%7ECYBERSTACKS/JAS.htm 

Jake [index to where journals are indexed--including both print indexes and electronic databases] 

http://jake.med.yale.edu/index.jsp 

The Indexer: Journal of the Society of Indexers, 1958 - .  London: The Society. 

Metcalfe, John W. (1976). Information Retrieval: British and American, 1876-1976. Metuchen, NJ: 

       
Scarecrow. 

Mar 22

Un-assignment 8: Indexing & Abstracting II; Reference Services: The Big Picture

READ:   

Katz, Chapter 6  

                
ALA/RUSA.  (2000)  Guidelines for Information Services  

http://www.ala.org/ala/rusa/rusaprotools/referenceguide/guidelinesinformation.htm 

               
Ohio Lib. Council. (2000). Ohio Reference Excellence on the Web: 1:Overview: Reference Service 


http://www.olc.org/ore/1intro.htm; 6:Library Policies http://www.olc.org/ore/6policies.htm  

[all six modules recommended as a good overview of reference services]

Also of possible interest - services: 

Fine, S. (1995). "Reference and Resources: The Human Side." Journal of Academic Librarianship 21:17-20. Tyckoson, David A. (1999). "What's Right with Reference." American Libraries, May 1999, pp. 57-63.  

Watson, K. D. (2001). "Evaluating Reference and Information Services."  In: Wallace, Danny P. & Van Fleet, 

Connie (eds.),  Library Evaluation, pp. 79-115.  Englewood, CO: Libs Unlimited.  

Whitlatch, Jo Bell.  (2000).  Evaluating Reference Services: A Practical Guide.  Chicago: American Lib Assn.  

Also of possible interest - sources: 

Particularly highly recommended: UCLA Library.  The Flow of Information: A Look at Linear Time and 

       
Information.  http://www.library.ucla.edu/college/help/flow/ 

Chandler, H. E. &  Roper, V.de P. (1991). "Citation Indexing: Uses & Limitations." The Indexer 17: 243-249. 

Cleveland, Donald B. & Ana D. (2000). Introduction to Indexing and Abstracting. 3rd ed.  Englewood, CO: 

          
Libraries Unlimited.  

Ellis, David. (1989). "A Behavioural Approach to Information Retrieval System Design."  Journal of 

      
 Documentation 45: 171-212.   [How scholars look for information - including a discussion of chaining]

Lancaster, F. W. (2003)  Indexing and Abstracting in Theory and Practice . 3rd ed. Champaign, IL:  

       
University of Illinois School of Library & Information Science. 

Mar 29

Un-assignment 9: Biographical Sources; Services to Different Population Groups

READ:   

Katz, Chapter 9 

ALA. ASCLA.  Excerpt from The ADA Library Kit. http://www.ala.org/ala/ascla/asclaissues/adalibrarykit.htm 

              
ALA. RUSA.  Library Services to Older Adults Guidelines. 


http://www.ala.org/ala/rusa/rusaprotools/referenceguide/libraryservices.htm         
      
Chatman, Elfreda. (1987). “Opinion Leadership, Poverty, and Information.”  RQ 26: 341-53.  


http://www.ala.org/ala/rusa/rusapubs/rusq/specialfeatures/rspawardwinning/1988/1988.htm 
              
Haynes, Judie.  (2002). Communicating with Gestures. 


http://www.everythingesl.net/inservices/body_language.php 

Also of possible interest - services: 

Particularly highly recommended:  Texas State Library.  Creating ADA Compliant Web Sites. 

       
http://www.tsl.state.tx.us/ld/pubs/ada/ 

Mar 29 (cont’d)

Also of possible interest – services, continued:
Allen, John C. & Dillman, Don A. (1994). Against All Odds: Rural Community in the Information Age.  

       
Boulder, CO: Westview.  

ALA. ACRL. Instruction for Diverse Populations Committee. (2003)  Library Instruction for Diverse 

       
Populations Bibliography.  http://www.ala.org/ala/acrlbucket/is/publicationsacrl/diversebib.htm 

ALA. ASCLA.  Excerpt from 101 Ideas for Serving the Impaired Elderly. 

       
http://www.ala.org/ala/ascla/asclaissues/101ideasserving.htm 

ALA. ASCLA.  Issues [Equal Access, Etc.] http://www.ala.org/ala/ascla/asclaissues/issues.htm 
Association of Research Libraries.  (1999) Transforming libraries: issues and innovations in service to users 

      
 with disabilities . (ARL SPEC Kit, 243). http://www.arl.org/spec/243fly.html 

Axtell, Roger E. (1998).  Gestures: The Do's and Taboos of Body Language.... New York: Wiley.  

Chatman, Elfreda A. (1987). "The Information World of Low-Skilled Workers." Library & Information Science 

     
Research 9: 265-283.  

Chattoo, Calmer D. (2000). "Reference Services: Meeting the Needs of International Adult Learners." The 

       
Reference Librarian 69-70: 349-362. 

Hall, Edward T. (1977). Beyond Culture.  New York: Doubleday.  

Hayes-Mabry, Celia. (1993). The World of the Aging: Information Needs and Choices.  Chicago: ALA.  

Hole, Carol. (1990). “Click!  Feminization of the Public Library [do we discriminate against male users?].”  

       
American Libraries 21:  1076-79. 

Literacy Connections.  Adult Literacy.  http://www.literacyconnections.com/AdultLiteracy.html 

Liu, Mengxiong. (1995).  "Ethnicity and Information Seeking." The Reference Librarian 49/50: 123-134. 

Metoyer-Duran, Cheryl. (1993). Gatekeepers in Ethnolinguistic Communities. Norwood, NJ: Ablex. 

Miller-Gatenby, Katherine J. & Chittenden, Michele. (2000). "Reference Services for All: How to Support 

      
Reference Service to Clients with Disabilities." The Reference Librarian 69/70: 313-326.  

Schuyler, Michael. (1999).  "Adapting for Impaired Patrons." Computers in Libraries, June 1999, pp. 24-29.

U. S. National Commission on Libraries and Information Science. (1992).  Pathways to Excellence: A Report 

      
 on Improving Library and Information Services for Native American Peoples.  Washington, DC: GPO.  

Venturella, Karen M., ed. (1998).   Poor People and Library Services.  Jefferson, NC: McFarland. 

Also of possible interest - sources: 

Particularly highly recommended:  Slonimsky, Nicolas. (1978).  "Preface to the 6th edition" [reprinted in later 

        
eds.] of Baker's Biographical Dictionary of Musicians .  New York: Schirmer. 

Bryant, Eric. (1999).  "Assessing American National Biography." Library Journal, July 1999, p. 82. 

Apr 5

Un-assignment 10: Geographical Sources; Problem Patrons 

READ:  

Katz, Chapter 11 

               
Pierce, S. J.  Keeping Things from Getting Out of Hand http://slis.cua.edu/sjp/553-probpats.htm 

               
Edwards-Aldrich, Barbara. (1999). Problem Patrons & Situations 


http://mercury.southern.cc.oh.us/Home/bedwards/introduction.htm 

Also of possible interest – services:

ALA. Library Administration & Management Association. Library Security Guidelines 

       
http://www.ala.org/ala/lama/lamapublications/librarysecurity.htm   

Chadley, Otis A. (1996).  "Campus Crime and Personal Safety in Libraries." College & Research Libraries 

         
57: 385-390. 

Rubin, Rhea J. (2000). Defusing the Angry Patron: A How-to-Do-It Manual. NY: Neal-Schuman. 

Sakodie Mensah, Kwasi, ed. (2002).  Helping the Difficult Library Patron: New Approaches [special issue]. 

         
The Reference Librarian, no. 75/76. 

Willis, Mark. (1999).  Dealing with Difficult People in the Library. Chicago: ALA. 

Also of possible interes -  sources: 

G.I.S.: Guide to Geographic Information Systems. http://www.gis.com/ 

King, Geoff. (1996). Mapping Reality: An Exploration of Cultural Cartographies   New York: St. Martins. 

  
Monmonier, Mark.  (1996). How to Lie with Maps.  2nd ed.  Chicago: University of Chicago Press.  

Apr 5 (cont’d)

Quinn, Mary E. (2004).  “Children’s Atlas Round-Up.”  [Booklist Reference Books Bulletin] 

       
http://www.ala.org/ala/booklist/speciallists/speciallistsandfeatures3/ChAtlasRU.htm 

Warhus, Mark. (1997). Another America: Native American Maps...   New York: St. Martins. 

Apr 12     
NO CLASS – EASTER RECESS

Apr 19

General Review; Pathfinder Projects; Evaluation of Librarians & Services  
*** FIRST DEADLINE FOR PATHFINDER PAPER***

READ:   

ALA/RUSA. (2003) Professional Competencies for Reference and User Services Librarians  


http://www.ala.org/ala/rusa/rusaprotools/referenceguide/professional.htm 

              
Wasik, Joann W.  (2003).  Digital Reference Evaluation.  Virtual Reference Desk, 30 June 2003.  


http://www.vrd.org/AskA/digref_assess.shtml 

Also of possible interest-evaluation:
Association of Research Libraries. (2002). Reference Service Statistics & Assessment.  (ARL SPEC Kit, 

       
268). http://www.arl.org/spec/268sum.html 

Bunge, Charles A. (1999). "Gathering and using patron and librarian perceptions of question-answering 

       
success."  The Reference Librarian 66: 115-140.  [Describes the Wisconsin-Ohio Reference Evaluation 

       
Program – see http://worep.library.kent.edu/ 

Crowley, Terrence & Childers, Thomas. (1971). Information Service in Public Libraries: Two Studies.  

       
Metuchen, NJ: Scarecrow Press.   

Fagan, Jody C. (2000).  "Guidelines for Creating a Self-Directed Training Program for the New Reference 

     
Librarian: A Framework and Checklist of Activities."   The Reference Librarian 71: 59-70.   

Kleiner, Jane (1991). "Ensuring Quality Reference Desk Service: The Introduction of a Peer Process." RQ 

      
30:349–61. http://www.ala.org/ala/rusa/rusapubs/rusq/specialfeatures/rspawardwinning/1992/1992.htm 

Larson, C.A. & Dickson, L.K. (1994). " Developing Behavioral Reference Desk Performance Standards." RQ 

       
33:349–5. http://www.ala.org/ala/rusa/rusapubs/rusq/specialfeatures/rspawardwinning/1995/1995.htm   

Mendelsohn, J. (1997). “Quality of Reference Service in an Academic Library.” RQ 36: 544–57.  

      
http://www.ala.org/ala/rusa/rusapubs/rusq/specialfeatures/rspawardwinning/19991/1999.htm 

Rumsey, Mary. (2000).  "Weighing the Pig: Reference Statistics."  AALL Spectrum, Nov 2000, pp. 6, 21.  

Suburban Library System [Illinois].  Minimum Reference Standards.  http://www.sls.lib.il.us/reference/standcore/index.html  

Watson, K. D. (2001). "Evaluating Reference and Information Services," pp. 79-115 in: D. P. Wallace & 

     
C. Van Fleet (eds), Library Evaluation.  Englewood, CO: Libs Unlimited. 

Weber State University Library. Evaluation Criteria: Reference Service  

     
http://library.weber.edu/libadmin/lppm/eval_ref.cfm 

Whitlach, Jo Bell. (2000). Evaluating Reference Services.  Chicago: ALA. 

Apr 26

Summary; Take-home Final Exam Distributed

*** FINAL DEADLINE FOR PATHFINDER PAPER ***

ALSO:  Be prepared to discuss the pathfinder project: 

What was hard?   What was easy?  What was the best - or worst - idea you had?
May3

5:00pm
 FINAL EXAM DUE by e-mail
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