	Information Sources and Services (LCS 553-01) – Spring 2006

School of Library and Information Science – The Catholic University of America

	This core course is an introduction to the art of reference librarianship.  The use and evaluation of reference resources, and the reference process are emphasized.  The course covers the policies, technologies, terminology, concepts, and practices for the provision of information services and meeting user needs effectively in a variety of settings.

	Date
	Meeting Objectives

	Jan 11
	Welcome and introductions.  Review course goals and objectives.  Lecture: Why You’ll Do the Majority of Your Work for this Class in a Library.  Review for quiz on January 18.

For next class, read:  “Guidelines for Information Services.”  RUSA Access to Information Committee.  2000.  http://www.ala.org/ala/rusa/rusaprotools/referenceguide/guidelinesinformation.htm  ~ Library Bill of Rights.  American Library Association.  http://www.ala.org/ala/oif/statementspols/statementsif/librarybillrights.htm ~ Code of Ethics of the American Library Association.  American Library Association.  http://www.ala.org/ala/oif/statementspols/codeofethics/codeethics.htm  ~ Reference Librarians on the Information Highway; The Electronic Library (Katz, pp. 3-71). ~ Preface (Mann, pp. xiii-xx) ~ “The E-Ref Invasion”.  Mirela Roncevic.  Library Journal, November 15, 2005.   http://www.libraryjournal.com/article/CA6284316.html 

	Jan 18
	Discuss assigned readings.  Quiz.  Lecture:  The Single Most-Used Source for Reference Questions.  Review for quiz on January 25.

For next class, read:  Bibliography; National and Trade Bibliographies (Katz, pp. 75-130). ~ Subject Headings and the Library Catalog; General Browsing, Focused Browsing, and Use of Classified Bookstacks; Locating Material in Other Libraries (Mann, pp. 18-64, and 176-184) ~ “As We May Think.”  Vannevar Bush.  The Atlantic Monthly, July 1945.  http://www.theatlantic.com/doc/194507/bush. 

	Jan 25
	Discuss assigned readings.  Quiz.  Lecture:  Encyclopedias and Dictionaries – A Good Place to Begin Looking for an Answer.  Review for quiz on February 1.

For next class, read:  Encyclopedias: General and Subject Sets; Dictionaries (Katz, pp. 213-276, and 377-416). ~ Initial Overviews: Encyclopedias (Mann, pp. 1-17).

	Feb 1
	Discuss assigned readings.  Quiz.  Lecture:  Using Reporters as a Reference Tool.  Review for quiz on February 8.

For next class, read:  Indexing and Abstracting Services: General and Collections, and Subject and Newspaper (Katz, pp. 131-211). ~ Subject Headings and Indexes to Journal Articles; Keyword Searches (Mann, pp. 65-119).

	Feb 8
	Discuss assigned readings.  Quiz.  Lecture:  Ready Reference.  Review for quiz on February 15.

For next class, read:  Ready-Reference Sources (Katz, pp. 277-342). ~ Reference Sources (Mann, pp. 261-273).

	Feb 15
	Discuss assigned readings.  Quiz.  Lecture:  Reference Books About Reference Books.  Discuss midterm project.

For next class, read:  “Thinking Out Loud.”  William R. Brody.  The JHU Gazette, December 6, 2004.   http://www.jhu.edu/gazette/2004/06dec04/06brody.html ~ “What is Reference For?”  Joseph Janes.  The Future of Reference Services Papers, RUSA, 2005.  http://www.ala.org/ala/rusa/rusaprotools/futureofref/futurereference.htm

	Feb 22
	Midterm quiz.  Discuss assigned readings.  Lecture:  Classification.  Discuss answering reference questions for homework assignments.  

Submit midterm interview papers to kferguson@comcast.net no later than Monday, March 6 at 5:00 p.m.

For next class read:  “Point-of-Need Reference Service: No Longer an After Thought.”  Anne G. Lipow, and "Technology, Cluelessness, Anthropology, and the Memex." James Rettig.  The Future of Reference Services Papers, RUSA, 2005.  http://www.ala.org/ala/rusa/rusaprotools/futureofref/futurereference.htm

	Mar 8
	Midterm presentations.

Submit Answering Reference Questions, Part 1 to kferguson@comcast.net no later than Monday, March 13 at 5:00 p.m.

For next class read:  "On the Desirableness of Personal Relations Between Librarians and Readers." David Tyckoson, and "Reference Futures: Outsourcing, the Web, or Knowledge Counseling." Jo Bell Whitlatch.  The Future of Reference Services Papers, RUSA, 2005.  http://www.ala.org/ala/rusa/rusaprotools/futureofref/futurereference.htm ~ Biographical Sources (Katz, pp. 343-376). 

	Mar 15
	Conclude midterm presentations.  Discuss Answering Reference Questions, Part 1 and 2.  Lecture: Standard and creative reference resources.

For next class read:  Government Documents (Katz, pp. 447-473)

	Mar 22
	Senate Library field trip.  Class meets in Washington, D.C. in the Russell Senate Office Building (1st and Constitution, NW), Room SR B-15 at 4:30. 

Submit Answering Reference Questions, Part 2 to kferguson@comcast.net no later than Monday, March 27 at 5:00 p.m.

For next class read:  Keyword Searches; Citation Searches; Related Record Searches; Higher-Level Overviews; Published Bibliographies (Mann, pp. 99-152).

	Mar 29
	Discuss Answering Reference Questions, Part 2.  Lecture: Reference Librarians are Really Smart!
For next class, read:  People Sources; Hidden Treasures; Special Subjects and Formats (Mann, pp. 185-260).

	Apr 5
	Library of Congress, Main Reading Room field trip.  Class meets in Washington, D.C. in the Jefferson Building (1st St SE, between Independence Ave & East Capitol Sts), Ground Floor Visitors’ Center at 4:30.

Submit Answering Reference Questions, Part 3 to kferguson@comcast.net no later than Monday, April 10 at 5:00 p.m.

For next class read:  Boolean Combinations and Search Limitations (Mann, pp. 153-175).

	Apr 12
	Happy National Library Week!  Discuss Answering Reference Questions, Part 3.  Lecture:  Generalists and Subject Specialists.  

	Apr 19
	Library of Congress, Business Reading Room field trip.  Class meets in Washington, D.C. in the Adams Building (2nd St SE, between Independence Ave & East Capitol Sts), Fifth Floor Reference Desk at 4:30.

Submit final bibliographies to kferguson@comcast.net no later than Monday, April 24 at 5:00 p.m.

For next class read:  Geographical Sources (Katz, pp.417-446) ~ Appendix: Wisdom (Mann, pp. 275-281).

	Apr 26
	Lecture:  Atrophy Sets in Within 72 Hours, So You Must Keep Current.  Review.

Submit Answering Reference Questions, Part 4 to kferguson@comcast.net no later than Monday, May 1 at 5:00 p.m.

	May 3
	Discuss Answering Reference Questions, Part 4.  Final quiz.


