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Catalog description

Introduction to the terminology, concepts, and practices for the provision of information services to meet effectively user needs in a variety of settings.  Special emphasis on the reference process and the content, organization, use, and evaluation of resources in print and electronic formats.  Covers the sources, policies, technologies, and systems that support access to and the retrieval of information central to reference services.

Working description and objectives

This course is an introduction to the area of the information professions commonly known as references services and sources.  Throughout the semester, we will discuss issues germane to it and the needs and wants of its users and providers.  We will also explore relevant resources for providing effective reference service.

Upon satisfactory completion of this course, the student should be able to:

· Articulate a philosophy of reference service and discuss ethical and practical issues relevant to the provision of information service; 

· Discuss policies and procedures for the provision of service, and the role and responsibilities of reference and information service departments and staff;

· Consider the needs, wants, and inherent differences among information users;

· Evaluate the scope, authority, and currency of a selection of widely used, basic reference sources;

· Demonstrate proficiency in designing basic search strategies and retrieving information from general reference sources, both print and electronic.

Course texts 
William A. Katz.  Introduction to Reference Work (Volume 1).  8th edition.  New York: 
McGraw-Hill, 2002.  

Additional required course readings are indicated on the semester schedule, below.  Other readings will be given throughout the semester.

Academic honesty 

All work done for this course should be your own, in accordance with the University's  academic integrity policies, at http://policies.cua.edu/list_bycat_dsp.cfm?cat=110.  Instances of academic dishonesty will be reported to the Dean for further action.

Assignments

The following assignments are required for this course: 

· source reviews (10% of 20% participation grade - see below)

· article summaries (15%)

· site visit (10%)

· website assessment (10%)

· site assessment (25%)

· final exam (20%)

Detailed specs and grading scales are provided on the assignment handouts and will be clarified throughout the semester.  The site assessment project will be presented in class.  There is no group work for this course. 

Completing required readings, attending class, and taking part in class discussion are important components of this course and will be worth 20% of the grade, 10% of which is based on in-class source reviews. To receive full participation credit, students must present source reviews, demonstrate familiarity with concepts contained in readings, and actively participate in class discussion on a regular basis.  

Due dates

Assignments are due on the due date, at the beginning of the class session.  Extensions will be granted only if discussed in advance with and approved by the instructor.  Otherwise, late assignments will not be accepted. 

Grading

The grade for this course is based on a 100-point, or 100%, scale.  The maximum value, or percent of points, for each assignment is listed above.  A total of 90 points is required to earn an A in this course; 80-89 points for a B; 70-79 points for a C.  Failure to earn at least 70 points will result in failure for the course.  A course grade of Incomplete will be given only in extreme circumstances, and at the discretion of the instructor.

Feedback
You will have an opportunity to evaluate this course and instructor formally at the end of the semester.  However, your suggestions and feedback are always welcomed.
Semester Schedule

__________________________________________________________________________

January 9

Welcome and introductions




Review course goals, objectives, and expectations




Information: A Moving Target?

January 17*

Class meets on Tuesday




Roles and Responsibilities of Information Service Providers

Readings:

Katz, Chapters 1, 2

ALA/RUSA “Guidelines for Information Services"
http://www.ala.org/ala/rusa/rusaprotools/referenceguide/guidelinesinformation.htm
ALA Library Bill of Rights

http://www.ala.org/ala/oif/statementspols/statementsif/librarybillrights.htm
ALA Code of Ethics  
http://www.ala.org/ala/oif/statementspols/codeofethics/codeethics.htm  
Ranganathan's Five Laws of Librarianship

http://www.garfield.library.upenn.edu/essays/v7p037y1984.pdf

DUE

Site Assignments Proposal (by noon, via email)

Article Summary #1
January 23 

No class - time to complete site visit



January 30  

Information Theory: What Do Users Want?

Readings:

Janes, "What Is Reference For?"
http://www.ala.org/ala/rusa/rusaprotools/futureofref/whatreference.htm
Lipow, "Point of Need Reference Service: No Longer an Afterthought"

http://www.ala.org/ala/rusa/rusaprotools/futureofref/pointofneed.htm
21st Century Literacy

http://www.ala.org/ala/proftools/21centurylit/21stcenturyliteracy.htm

Tyckoson, "On the Desirableness of Personal Relations between Librarians and Readers"



http://www.ala.org/ala/rusa/rusaprotools/futureofref/desirableness.htm

DUE

Site Visit Report 
February 6 

Information: Control and Access

Readings:




Katz, Chapters 3, 4




Carlson, "Seven Commandments of Highly Effective Web Searching"




http://www.llrx.com/columns/notes54.htm




Google Help: Basics of Search




http://www.google.com/help/basics.html




"Materials Selection Policies"




http://www.michigan.gov/hal/0,1607,7-160-17451_18668_18689-54468--,00.html
DISCUSS
Source Review #1
February 13

Indexing and Abstracting: Tried and True Approaches

Readings:




Katz, Chapters 5, 6




Internet Public Library Subject Collections




http://www.ipl.org/div/subject/




Lazewski, "Overview of Strategies"




http://steenbock.library.wisc.edu/instruct/wwwstrategies.htm





Price, "Web Search Engine FAQs"




http://www.infotoday.com/searcher/oct01/price.htm


DISCUSS
Source Review #2

February 20

Encyclopedias and Dictionaries: Print vs Online

Readings:




Katz, Chapters 7, 10




Cauchi, "Online Encyclopedias Put to the Test"


http://www.theage.com.au/news/national/online-encyclopedias-put-to-the-
test/2005/12/14/1134500913345.html




Elliott, "How the Oxford English Dictionary Went Online"




http://www.ariadne.ac.uk/issue24/oed-tech/

Seigenthaler, "A False Wikipedia Biography"



      http://www.usatoday.com/news/opinion/editorials/2005-11-29-wikipedia-edit_x.htm
DISCUSS
Source Review #3

DUE

Website Assessment 
February 27

Spring break - no class

March 6

Ready Reference Sources: Just the Facts

Readings:




Katz, Chapters 8




D-Lib Ready Reference




http://www.dlib.org/reference.html




Internet Public Library Ready Reference




http://www.ipl.org/div/subject/browse/ref00.00.00




Librarians' Internet Index Ready Reference




http://www.lii.org/pub/topic/reference

DISCUSS
Source Review #4

March 13

Biographical Sources: What's in a Name?

Readings:



Katz, Chapter 9



A&E Biography



http://www.biography.com/



Library Spot Biographies



http://www.libraryspot.com/biographies/



Resources for Biographical Information



http://www2.lib.udel.edu/subj/biography/

DISCUSS
Source Review #5

March 20

In-class Presentations


DUE

Site Assessments

March 27

Digital Information Access: What Will It Mean?

Readings:



Digital Reference Guidelines




http://www.questionpoint.org/

Hirtle, "The Impact of Digitization on Special Collections in Libraries"

http://cidc.library.cornell.edu/Pub_files/Flair%20revised%206_21_01.pdf
Kawakami, "Delivering Digital Reference"
http://www.libraryjournal.com/index.asp?layout=article&articleid=CA210717
Lavoie, "Anatomy of Aggregate Collections: The Example of Google Print for Libraries"



http://www.oclc.org/research/memberscouncil/2005-10/lavoie-g5.ppt
April 3


Geographic Information Resources: Then and Now

Class meets in Room 2109 McKeldin Library




University of Maryland, College Park
Readings:




Katz, Chapter 11




Nature and Value of Geography and Map Resources




http://www.loc.gov/rr/geogmap/




"What Is GIS?"




http://www.gis.com/whatisgis/index.html

Guests lectures:




Michael Fry, UMCP Maps Librarian




Kim Ricker, UMCP GIS/Data Librarian

DUE

Article Summary #2

April 10

Government Information Resources:

The Good, the Bad, and the Ugly

Class meets in Room 2109 McKeldin Library

University of Maryland, College Park
Readings: 

Katz, Chapter 12

Government Documents, Ready Reference

http://www.columbia.edu/cu/lweb/indiv/usgd/rref/

GPO, "About the Federal Depository Library Program"

http://www.gpoaccess.gov/fdlp.html

GPO, "A Strategic Vision for the 21st Century"

http://www.gpo.gov/congressional/pdfs/04strategicplan.pdf

USA PATRIOT Act (sections related to libraries)

http://www.llrx.com/features/libraryrecords.htm
DUE

Article Summary #3 

April 17

Easter Monday - no class

April 24

The Crystal Ball: What Lies Ahead?

Readings:




Bush, "As We May Think"




http://www.theatlantic.com/doc/194507/bush



Gorman's Five Laws of Librarianship




http://www.webology.ir/2004/v1n2/a8.html
Rettig, "Technology, Cluelessness, Anthropology, and the Memex: The Future of Academic Reference Service"




http://www.ala.org/ala/rusa/rusaprotools/futureofref/technologycluelessness.htm 




Whitlach, "Reference Futures"




http://www.ala.org/ala/rusa/rusaprotools/futureofref/referencefutures.htm

Summing up, review, and course evaluation



May 1


Final Exam


