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Catholic University of America
School of Library and Information Science
LSC 730
Use and Users of Libraries and Information
Spring 2006
Instructor: Judy Bateman, Ph.D.
Time: Thursday 7:20 - 9:50 pm
Classroom:  
George Mason University
Fairfax campus
Innovation Hall 223
I will be at the Johnson Center from 5:30 pm before class to meet with students. 
Other hours by appointment
Phone: 703-319-7835
E-mail: bateman@cua.edu
Home Page:  http://faculty.cua.edu/bateman/
· WebCT Login instructions
· Class lecture notes, Class assignments and instructions, and course readings assignments will be available through the course WebCT site
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Course Description
Examination of the users of information, especially in the context of libraries and information providing agencies. Includes assessment of information needs and uses, information seeking behavior of individuals and groups, information seeking theory and models, and evaluation of information to meet user needs. 
To Headings 

Course Goals
This course is designedto:
· Familiarize students with the literature on library use and users

· Introduce students to the broader literature on user studies outside of libraries. 

· Relate knowledge of users to library services and processes 

· Prepare students to conduct qualitative research into end user information behavior 

· to better understand user information behavior

· to determine user information needs to guide library management

To Headings 
Course Objectives     
At the end of the course students should be able to:
1. Describe ways in which people, including ourselves, seek and use information.
2. Identify information needs and patterns of information seeking behaviors characteristic of different user groups.
3. Describe ways in which problems in the production, distribution, and reception of information affect access to information and information use.
4. Discuss factors to be considered in the design of information services, both in general and in reference to the needs of specific groups.
5. Describe several information seeking theories and models of information seeking. 
6. Plan an information seeking study or a community information needs analysis and be able to analyze and use the results to improve library and information services and systems.
To Headings
Academic Honesty Policy
Please read the policy on “Academic Honesty" and the policy on "Academic/ Dishonesty” in the University's Online Student Handbook .   to access these policies Click on " University Academic Policies & Procedures affecting Students.”  and then on Academic dishonesty and Academic honesty. 

Academic dishonesty is defined in the Handbook as “failure to observe rules of fairness in taking exams or writing papers, plagiarism, fabrication, and cheating”.  Any incidence of plagiarism will result in a grade of F (0 points) on the project or exam in question, and will be reported to the Dean of the School of Library and Information Science for possible further action (including failure in the course).  See the Handbook or discuss the problem with your instructor if you have questions about plagiarism.  Plagiarism will not be tolerated. Catholic University of America defines plagiarism to include: 

1.  "Intentionally or knowingly representing the words or ideas of another as one's own in any academic exercise"

2.  "Failure to attribute any of the following: quotations, paraphrases, or borrowed information from print sources or web sites" 

3. "Buying completed papers from others to use as one's own work" 

For more on what constitutes plagiarism and how to avoid it, see the guide on the Purdue 
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