Summer 2006

CLSC 557 

Libraries and information in society

Instructor: Martha Hale, halem@cua.edu; 

phones 202-319-5085 (office) 240-344-3487 (cell)

Office hours: conversations upon request.  I will be in Loudoun County by 4:00 p.m. the Thursdays before classes and staying at a local hotel. I am available to meet on Thursdays, go out to dinner after the Friday classes, for breakfast on Saturdays or to meet after class ends on Saturdays.

Class dates, location and format: Face-to-face meetings will be held on Friday and Saturday, 9 a.m. – 5 p.m. on the following three weekends: July 14-15, July 28-29 and Aug. 11-12.  Class will be held in Room 105 of the Loudoun County Public School Administration Building, 2100 Education Court in Ashburn, VA. The course will include some lecture. It will also include a variety of group and individual activities and a substantial amount of class discussion. Please see page 5 of this document so you know what assignments are expected before class begins on July 14.
Course description and general outline: The role of library and information institutions and professionals in contemporary society. 

Objectives: Upon completion of the course, students should be able to:

· Connect what you learn about society (primarily from the reading and discussion) and about yourself (from reflection) to what you hear and see about librarianship (from experience, observation and conversation);
· Think about your own thinking by writing about the connections among the readings and your values, interests and worldview, the core tenets of the library and information professions;

· Discover your own vision, adaptability, openness to new ideas and willingness to take risks that are parts of leadership; 

· Review or discover the profession you are joining;

· Design and meet two additional and personally important objectives for the course.

ADA accommodation:  Students with disabilities requiring accommodation under federal regulations must present a written accommodation request to the instructor by the first class weekend. While I will be more than willing to work with anybody with special needs during the class, it is strongly recommended that students contact the Office of Disability Support Services , Suite 207, Pryzbyla Center (202-319-5211; email cua-disabilityservices@cua.edu , web http://disabilitysupport.cua.edu/).  This is the University office responsible for disability accommodation and services, and its staff can answer questions about services and requirements regarding documentation.
Attendance: Attendance is expected.  Lack of attendance will have a negative impact on your grade. 

Academic honesty:  Incidences of plagiarism, improper use of one’s own work, fabrication, cheating and academic misconduct will not be tolerated.  At the first class meeting these terms will be defined and a handout distributed. If it is determined that students engages in any of these misdeeds, they will be given a failing grade for the course without the option to withdraw from the course.  A second offense results in dismissal from the program.

Blackboard: Please contact Joan Weeks (weeks@cua.edu) if you do not know how to set yourself up in Blackboard.  All email related to this class should take place through Blackboard.

Library Resources: a handout will be distributed on July 14 to be sure that you know how to access CUA resources from home.

Course calendar (subject to change)

July 14 -  Focus on Society (Bring to class the book you chose to read.)

9-10:00
Introductions to each other, to Professor Hale and to the course

10:00-10:45
Discussion groups about the books you read.  Come prepared to

1) Tell a story that was in your book 

2) Identify the most significant fact in the book

3) Explain the most important concept the author presented

10:45-11
Break

11-12:30
And, not or – the book by Daniel Pink

12:30-1:30
Lunch in pairs or trios – Discuss any of the following: 

· Living overseas

· Best educational experiences since kindergarten

· Politics

· Religion

1:30-3
Paradigm Shifts and Dissemination of Information using                     librarianship and religion as examples – the Ehrman book

3-3:15

Break

3:15-5

Defining Moments – an exercise and discussion

July 15

9-10:30
Economics and the Information Professions - Freakonomics

10:30-10:45
Break

10:45-12
Discussion groups

12-1

Lunch all together – gathering observations and/or telling stories

1-2:30

Globalization and information, the digital divide and FOIA 

2:30-3

Break

3-5

Lecture and Discussion to wrap up the weekend

July 28 – Professional Focus

9-9:30

“What has been made clear to thee since last we met?”

9:30-10:30
History of the information professions

10:30-10:45
Break

10:45-12:30
Presentations (2 minutes each) plus discussion at the end

12:30-1:30
Lunch on your own

1:30-2:30
Current issues and conflicts  in the information professions

2:30-3

Break

3-5

Panel

July 29

9-10 

Values and ethics of the information professions

10-10:15
Break

10:15-12
Leadership

12-1

Lunch

1-2:30

Library of Congress and other libraries

2:30-3

Break

3-5

Using fiction in graduate school

The agenda for the third class weekend will be available in July.  The focus will be on individual reflection about your leadership role in the profession.

Summary of Assignments, grading policies and dues dates for CLSC 577.  More information on July 14

In order to connect social issues and the information professions:

· Reading: We will concentrate on connecting the information professions to four areas of society—religion, globalization, economics and creative thinking. Each person is to choose one connecting area (see pages 7-10 of the syllabus).  When you have made your selection, send me an email (halem@cua.edu) telling me the title of your choice and I will mail back to you a series of questions that we will be discussing in class the first and second weekends.  I expect to receive this message from you by June 1.
· Read the major book for your connecting area before coming to class on July 14.  Complete the other assignments before the second weekend of class. During the first class meeting additional readings may be added to the syllabus but pages 7-9 will help you to get a sense of what you will be reading and doing for the class.
· Writing: A reflective journal is due either on paper or electronically by August. 13. The journal is worth 55 course points.  I recommend you begin the journal when you begin reading the book you are to finish by July 14 and continue until it is time to send the journal to me. Please give yourself time toward the end of the course to add new thoughts to earlier entries, perhaps in a different font or color, to illustrate your learning and changes in your thinking.  We will discuss this more on July 14.

· Explore your thoughts while getting ready for the class, doing the initial reading and participating in the world around you; what connections do all these things have with libraries as you want them to be;

· Write about how what is important in your life will influence you as an information professional;

· The journal is the place to include the other assignments in your connecting area; 

· Read and reflect in the journal on at least one item from a different connecting area; 

· Think about what you observe, hear and read about all the topics to be covered in this course and include your own thoughts  in the journal;

· Read one of the fiction books listed below and write your thoughts about the value of fiction in professional education; reflect on what influenced your choice of this book and the major reading

· Bradbury, Ray. Farenheit 451
· Achebe, Chinua.  No Longer at Ease
· Morrison, Toni. Love 
· Sharing ideas with each other via Blackboard Postings (15 points) 

GENERAL GUIDELINES FOR 15 points earned from BLACKBOARD POSTINGS: Your comments should be clear and to the point.  Your responses should be professional in tone; never enter into a personality-based debate online.  Focus all comments on the issues at hand.  It is fine to become passionate about a topic but it is not fine to make personal attacks while debating.  When in doubt, rewrite (Dr. Marek’s syllabus).  If you have an idea to share with an individual please do so directly rather than asking all of us to read it on Blackboard.  Make a judgment for yourself about contributing 15% of your course efforts on blackboard postings throughout the course.

· Class discussion is expected of everyone (15 points)

· Two-minute class presentations on July 28 will help you to teach each other about leaders in librarianship (15 points).  The list of suggested people will be distributed on July 14.

MAJOR READING

GLOBALIZATION and the digital divide

Major Reading: Friedman, Thomas L. (2005). The World is Flat. NY: Farrar, Straus and Giroux.

If you have never lived in another country, if you are not a member of an immigrant’s family, if you are not interested in current events and if you don’t like this author, please choose this book. Others might also find it stimulating to read it in order to reflect on how local libraries and librarians are being affected by global events.

Other activities: to be complete before the second class meeting.  These are expected to contribute to the quality of some of your Blackboard disucssions, your class participation  and to be discussed in your journals.

Florida, Richard. (October 2005) “The World in Spiky,” Atlantic, 296: 3, 48-51.

Potter, Amelia Bryne. Zones of silence:A framework beyond the digital divide. FirstMonday,Issue11, http://www.firstmonday.org/issues/issue11_5/potter/index.html
Kranich, Nancy. “The Information Commons: A Public Policy Report.” New York, NYU School of Law, 2004.  Available online at http://www.fepproject.org/policyreports/InformationCommons.pdf
Espinal. Isabel. (Sept./Oct. 2003) Wanted: Latino Librarians. Criticas 19-24.

Listen to at least two days worth of BBC’s programs “World of Possibilities” and  “ World Have your Say”.  Try your local PBS station or WETA’s schedule.  Also, go to bbc.news and look at the written material about the programs you listened to.  In your journal write about the value of both listening and reading and the differences in each activity for you.

Meads, Carol. (2006) The British library: A treasure trove for the creative industries. Art Libraries Journal  31:2, 29-34.   

Andolsen, Alan. (Jan./Feb. 2006) Get Smart! About intellectual property. The Information Management Journal 40:1,  36-42.

RELIGION as an example of shifting paradigms

Whether you are devout or an atheist this book includes imporant messages about the way information (our product) is disseminated (our business).  If you are intrigued or frustrated by the publishing industry or intrested in rare books, this is also a book you might find worthwhile.

Major Reading: Ehrman, Bart D. (2005) Misquoting Jesus: The story behind who changed the Bible and why. San Francisco: HarperSan Francisco.

Other activities: to be complete before the second class meeting.  These are expected to contribute to the quality of some of your Blackboard disucssions, your class participation  and to be discussed in your journals.

Nyrne, Richard. (May 5, 2006). The end of gnosticism? The Chronicle of Higher Education , A19-A22.

Rent and watch the movie “Good Night and Good Luck.” Watch (or listen to) a news program you have never (or seldom) watched before.  In your journal reflect on what you usually bring to a news broadcast and why you usually choose this one, what was different about the new one.  What did you learn from the movie about news broadcasting? What role can librarians play in news delivery? How does perspective influence news presentation?  What about prejudice? What are you apt not to notice in a news broadcast or in a newspaper?

Foster, Andrea L. (May 5, 2006). The Fight for a Toll-Free Internet. The Chronicle of Higher Education, A39-A41.

Maxwell, Nancy Kalikow (May 2006).  Sacred Stacks: The higher purpose of libraries and librarianship. American Libraries, 36-37.

Shaker, Lee. In Google we trust: Information integrity in the digital age. http://www.firstmoney.org/issues/issue11_4/shaker/index.html
Young, Arthur P., R.P.Powell, and P. Hernon. (Apr. 10-13, 2003). Attributes for the next generation of library directors. ACRL Eleventh National Conference.

Lloyd,  Annemaree. (June 2005). Information listeracy: Different contexts, different concepts, different truths. Journal of Librarianship and Information Science 37:2, 82-88.

MONEY and lots of other things
Are you curious about ordinary events and issues?  Are you fearful of the term “economics”? Are you willing to laugh while reading a book for a graduate class?

Major Reading: Levitt, Steven D. and S.J. Dubner. Freakonomics: Arogue economist explores the hidden side of everything.  (2005). NY:William Morrow, Harper Collins.

Other activities: to be complete before the second class meeting.  These are expected to contribute to the quality of some of your Blackboard discussions, class discussions and journal entries.

Yankelovich, Daniel. ( Nov. 25, 2005).Frement and Change: Higher Education in 2015.  The Chronicle of Higher Education,  B6-B9.

Kernan, Vincent. (May 5, 2006) . Internet2 Plans an Improved Version of its Academic High-Speed Network. The Chronicle of Higher Education , A45.

Visit a memorial in the DC area (Jefferson, Washington, FDR, WWII, Vietnam Veterans, etc). Focus your thoughts about information in society as generated by your visit experience.  Explain how your reacttions differed from previous visits. (Dr. Marek’s assignment)

Search for information, ads, book reviews or anything that will help you to write about how this book has been marketed.  How would that influence you as a librarian who is developing a collection?

Find, read and summarize a more scholarly  item on a topic discussed in the Levill/Dubner book  that helps you to understand a concept you don’t know much about.  Compare your learning from a book like Freakonomics and academic writing.

Stevens. Norma D. (Jan. 2006). The fully electonic academic library. College & Research Libraries 67:1, 5-14.

Ramo, Eila.  (2006). Combined libraries: Aralis library and information center. Art Libraries Journal  31:2, 13-18.

And, not or for creative thinking

It’s not right brain or left brain dominance that education should encourage.  What influence does creative thinking have on library services, teachnology, collection development and planning? The answers won’t be in the book but your thinking about this book may prompt you to add creative answers to the professional rhetoric.

Major Reading: Pink, Daniel. H. (2005)  A Whole New Mind. New York: Riverhead Books.

Other activities: to be complete before the second class meeting.  These are expected to contribute to the quality of some of your Blackboard discussions, your class participation  and to be discussed in your journals.

Levy, Steve and Brad Stone. (Apr. 3, 2006. The new wisdom of the web” Newsweek, 47-53.

Psychology 101. (March 27, 2006). Newsweek, 46-48.

Kalins, Dorothy. (March 20,2006) Design of the times. Newsweek, 54-63.

Martin. Robert S. (Dec. 2004). Libaries and librarians in the 21st century. College & Research Libraries News,  668-671.

Barash, David P. (Nov. 25, 2005).  C.P.Snow:Bridging the Two-Cultures Divide. The Chronicle of Higher Education, B10-11.

Gather stories from  three people who were adults in either the depression or WWII.  Write these stories in your journal.  Discuss the difficulties in writing a story

Go to a bookstore or public library with an up-to-date business/management section and look for evidence of the influence of stories or narrative on this literature.  Write about the dangers and advantages of using stories in education, journalism and advocacy.

Go to loc.gov and learn about the Library of Congress’s StoryCorps and NPR’s This I Believe series.  What do they prompt you to write?

Volker, Joye. (2006). Changing roles, changing realitites: Australian art librarianship in a brave new world. Art Libraries Journal 31:2, 13-18.

Talk to someone eyou know about Sony or Nintendo’s newest games.  From conversation, reading or listening summarize the value of games and think about their place in young people’s lives and in library services to young adults. Brainstorm about how you as a librarian in any kind of work could use games.
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