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The What

OPAC survey of 256 public libraries that provide 
exceptional user services*

Community supplied:
stars, reviews, recommendations
uncontrolled subject labels

* Ray Lyons & Keith Curry Lance (2/15/2009) “Library Journal Index of Public Library Service 
2009” http://www.libraryjournal.com/article/CA6629180.html



The Questions

What are public libraries providing in regard to 
community participation within their OPACs?

Are tags implemented in public library OPACs?

Consideration of:
what is the tag source: patrons, librarians, LibraryThing
Is there a primary target audience
Categories of tags and their possible objectives



Variations in OPAC scope

No apparent OPAC
Guilford Memorial Library, in Guilford, Maine  http://www.guilfordlibrary.net/

County-wide OPACs
Riceville Public Library in Riceville, Iowa  http://www.riceville.lib.ia.us/

Individual  +  County-wide OPACs.
Lenox Library Association in Lenox, Mass. http://wmars.cwmars.org/search~/

State-wide OPACs  CalCat
City of Commerce Public Library, Commerce, CA  
http://www.ci.commerce.ca.us/library.asp

http://www.guilfordlibrary.net/
http://www.riceville.lib.ia.us/
http://wmars.cwmars.org/search~/
http://www.ci.commerce.ca.us/library.asp


Variations in OPAC implementations

* examples of Web2.0 enhancements:
patron supplied stars
patron supplied reviews
patron recommendations
tag clouds
publisher supplied reviews

LJ Star OPAC Tags Tags + Web2.0* Web2.0

N = 256 14.8% 12.5% 35.5%



Co-occurrence with LJ star rating
LJ Stars % Tag % Tag & web2.0 % Web 2.0

3 star 
(86 lib)

14.0 9.3 37.2

4 star 
(85 lib)

16.5 14.1 40.0

5 star 
(85 lib)

14.1 14.1 29.4

-- Presence of value-added participation option on OPAC (besides 
tagging) is independent of the number of stars in a library’s LJ rating



Co-occurrence with Expenditures
Expenditures % Tag % Tag & web2.0 % Web 2.0

$10k - $199 k (90 lib) 3.3 3.3 15.6

$200k - $4.9mil
(90 lib)

13.3 10.0 46.7

$5mil & >  
(76 lib)

30.3 26.3 46.1

-- Libraries with expenditures over $5 million/year are much more likely 
to implement tags.

-- Libraries with expenditures over $0.2 are much more likely to 
implement some kind of value-added participation option.



Co-occurrence with Internet Terminal Use

Terminal use/capita % Tag % Tag & web2.0 % Web 2.0

0 – 3.5
(122 lib)

21.3 18.9 35.2

3.6 – 8.0
(93 lib)

10.8 7.5 30.1

8.1 – 61.8
(41 lib)

4.9 4.9 48.8

-- Libraries with lower terminal use/capita are much more likely to 
implement tags.

-- Presence of value-added participation option on OPAC (besides 
tagging) is independent of library’s terminal use/capita.



In Addition…

Discover tools (i.e., AquaBrowser)
2 views of OPAC
Tumble Books



Ann Arbor Public Library 
(Ann Arbor, MI http://www.aadl.org/ )

http://www.aadl.org/


Public Library of Charlotte & Mecklenburg County 
( http://www.plcmc.org/ Charlotte, NC)

http://www.plcmc.org/


Darien Public Library, Darien, CT 
(http://www.darienlibrary.org/)



Besides that …

LibraryThing is source for most public library tags

Varying goals and target audiences for tag 
implementation

Teachers, students, young adults



So, of the 256 public libraries with 
excellent user services:

Tags or other community supplied enhancements 
are present in 1/3

Community supplied enhancements are more likely 
in libraries with expenditures over $0.2million/year

Tags are more likely to occur in OPACs of libraries 
with lower internet terminal use/capita



As public libraries adjust their role in 
our increasingly digital world:

Lynch (2000) and Dempsey (2008) champion 
leveraging community participation

Perhaps OPAC enhancements are a meaningful 
way for libraries to promote their relevance to 
society

Ultimately these tools can contribute to an active 
and informed citizenry
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